533MMHoL BLEGHOWO G0

03569 xogobodgoaols Lobgermdol mdoemoliols Lobgand{ogm 9boggdlodgdo
930bmdogols s dobbgl RFogzueBg@o

BmAgbs> Bogmody

553056900 OglydLgdol LEHOSGIYYo ds@mgols LOYeymeys —
30bbgl-3m33560gb0L 9539]@056md0l gsJ@meo
653@™30 gL gmgdgmos Mm@l sjgoegdog@o bos@obbol dmbsdmggdasw

39(3609®-bgenddgsbgeo:
sbmEzodgdageo 3Omxzgbmao ggs hmbgamo

mndogoolio 2018

Lbo®hggo



'H;]ljoaosg)o 6

0530 1. 5033056900 @glgalgool LEMSGIR0 ™o ds@mgol OM@o s MsbsIgrdmgy
090950 13

L1 spsdosbydo @glyg@lgdol LE®MsEgaogeo do@mgols Gmero 3mddsbogools Fo®ds@gdsdo 13

12 5psdosbydo dgliyg@lbgdol do@mgol mgm@ogdo ©s dm@gmgdo 28
13 saBosbndo Gyla@lgdol byme@gaommo dsGongol dhmagbo 59
0530 2. 50330569900 @gLg@lgdol bLEM>G Yoo IsBmgol 3@mEgbol MMYS60DYES ... 70
2.1 5sdosby®do dgly@lgools dodmgols LEA®oGgy0gdol dgdydaggds 70
22. sod0sb@o GglmGlgbol dsdmgol LEGsdga0gd0: sbomobo ©s F9BObgBS 79

23. spsdosby@o Ggly@lgdol do@mgols b3giEosgoliBgools Gmero ssdosby®o Ggly@lgodols
LEAOSA g0 dodmgols 3Gm3gLdo 86

24. 5©5d05bygM0 Aglyg@dlgdol opgadgs, OmamaE LE®s@gaogeo do@mgol dbodgbgenmgsbo

303306960 98
2.5 HR 36mpgbmbodgdols Ggdboz900 107
0530 3. 5©530569@0 Ggly@lgool LEHMSGI0mo Fs@mgol LEymymgol d0ds@ngmgdgdo
LoJo@mggmmlb d5bs@by ImJdge 3m3356098T0 113
31 swodosbydo Gglydlgdol LEA®s@gaogmo dodmgols magoligdy@gdgdo bsds®mggermdo
dmJdge 3m33sb0gddo 113
©sligghbs s @g303360530980 165
25dmygbgdgmo @oGg@s@acs 191

3bsAMgdo 199




3boogngdo, 198980, ©oSMSgdo
3boogmo Nell seodosbygdo Gglg@lgdol domgol 3GsdBoggdol goomgds doogno
> obseno dmagéol dmby 3md3sbogddo
gbOoo Nel2  ssdosbhbydo  @gby@lgdol dodmgs o sEsdosbydo  @glyg@ligdols
LEAOSA IR0 Jo@mgs
3bOogmo Nel3 5©s30569®0 GOm0 gHmmdgool mgm@os VS spsdosbygdo Ggbg@lgdols
09eO@0>
aboogmo Neld 53900390 HOs0G0PE0, 0bmgo3oy®o s  083mbygdo  dmgaols
‘dgo®gds
Gb®ogmo Ne2.1 35356L00l aobobo@gdol gogo o Yo dopoeomgdo
Gb®ogo N22 dmnbmgbols 3@mybmbodgdols dsgsemoma
Gboogo N1 magsbobogogmo gubjcogdo, dmIgendoi goggs HR
gboogmo Ne32 59630900, GMIganloi Sl gdl HR
093503 5dgb@ 0/ LoddoMmggeo ™/ g obgmagog gds
3gb®ogoo N33 HR-ol Loddosbmdls dgbosgsbgdamsw godmygbgdyano
06©035@ MM g0/ 30 9M0739d0
3b®ogno N34 g5 JBmegdo, @mdgaoi byl 9deol HR-U Loggms®o Lsdosbmdols
3obbm@A 09 96590
3bGogo N335 3300090 dn@ols go@gasizogdbol do@Fois
Gb®ogo Ne3.6 (33emo0gol Jn@ol jmgo®oszogdols do@dEois
Gb®ogo Ne3.7 33am50gol dn@ol jm@gansiools Ggl@-bgoms
Gb®ogo Ne38 (33ano0gdls dn@ol gmdgarszools Ggl@-bgsas (2)
3b®ogo N39 gogn 3 Jbmbols GgbBo
3b®ogo N3.10 3@ genoi0s s©sdosby®do Gglygdlgool LEHMsGga0ge os@mgols ©s
30335600L 9839JB05bmdsL de@ols
* % %
©053®@535 Nel.1 J3930m0 LE@s@ga00l 3@sdBogol 3o@sdows
©053@5d> Ne12 5©sd00bygdo godo@Gogols Ggge
©053@5d> Ne3.1 3033560900l gobofogds bmdol dobgwgom
©053®@535 Ne32 LAMo@Bga0geo gobgoma®mgdol agads 3md3s60gddo
©053®@53> Ne33 HR Lddo@gaogeo  a9ad0l s@bgdmds 3md3sbogddo



©oda@sds N34 HR  L3ggoogmolBol/gsbymaomgdols  s@lgdmds  m@asbobaiogdols
bmdol Jobgwgom

©053@5d> Ne3.5 HR-ol Lodboby@ol s@lgdmds 30m3356096do

©053®535 Ne3.6 LE@s@gaogemo HR g9ad0l s@lgdmds 0d 3md3sbogddo, gobsi ygogl
HR/©0g356%>396®0/5ddo@mggenm

©053@5d> Ne3.7 HR-0ol hodmganmds yggesbg bdodow meysbobsizogem g9bdiogddo
HR-gb0ol ao8m@oagds HR LE@s@gaogeo agadol 3Jmbg m@gsbobszogddo

©053®535 Ne3.8 wolisdgdyemo HR-gd0b Gomegbmds 3083560960

ooa®ods  Ne39  HR-gool  godm@ogmgds  HR - LA®s@ggyogemo  agadol  dJmby
®560bs3090d0

©053M585 Ne3.10 55d0sbygdo Gglyg@lgdol dodmgol 3GMEgLol LOYPmymGomgds
©05aMod> Ne3.11 sodosby®do Gglyg®dlgdol o@mgol bogomnbgdbg dJmdydsgg 3o®gdols
aobofoengds dglobdygmgdgaro Gmergdols dobgogom

©053Mod> Ne3.12 HR-gd0b a0bofoagds dglsldgmgdgmo g9bdiogdol dobgogom
©053®@535 Ne3.13 »oboddO I gdols o ds HR dmamgdbmsb ©sgogdocgdom

©053®@5d> Ne3.14 HR-9d0l Gmeo s obsddgoygmms dmamoobgdo

©053@dd> Ne3.15 m@gsbobosizogmo g9blogdo, Gmdgabss slGgmgdls HR

093503 5dgb@ 0/ LoddoMmgger ™/ gobgmagog gds

©053®@5d> Ne3.16 s Jdosbmdol 3Gmi3gb@ g0 Foaro, dodsdmmnygao HR Lsgomnbgdbyg
©053®@5d> Ne3.17 HR Uogombgdby 30m3gbdygmo Fogo HR LE@s@gyogmo gg9ad0b
dJmby o o®3Jmbg m@gsbobsi09ddo

Eodg@sds  Ne3I8  Lgdmogogs®ol  Jmbs  HR  La@s@gyogmo  agadol  3Jmby
@3560bs300T0

Eoda@sds  Ne3.19  Lgdmogogo@ol  Jmbs HR  LE@s@gaogmo  agadol o6  3Jmby
@3560bs300T0

Eodg@sds Ne320  HR-ol  Logdoobmdols dglsggolgdasm  asdmygbgdygeo  dgmmegdols
3oboYoggds 3md3s609ddo

©053@5d> Ne321 390 limbognols Jgxsligdols dgnmegdols asdmygbgds 3md3sbogddo
©053®@83> Ne322 390 lmbognols dggolgdols dgmmegdols gsdmygbgds HR LE®s@gyool
dJmbg/o@dJmbg 303356098 do

©053@sds> Ne3.23 HR-ol Logddosbmdols bgandgddengano 3o d@mdgdo meysbobsizosdo



©053®535 Ne324 39@Lmbognols goobgdols dohggbgdgeno HR Lo gaogmo agadol
dobggom

©053®535 Ne325 390 bmbognols go@obgool Jgdmbggggdo 3md3sbogdol bmdols
dobgogom

©053@5d> Ni326 5©sdosbydo Mgbydlgool LHMsGgA0gmo Jos@mgol yogargbs
®obobsiool gldgagdboby

* k%

bJgds Nell LE®o@ga0s o doGomswo HR 30mi3gbgoo 306y s Lodgogmm bmdol
3M3356096do

bJgds Nel2 ds0mb gmEg@ols Imgeno

bJgds Nel3 byyogd hgde@ols dmegano

bJgds Neld spsdosby®o @gbyg@lgdols dmpgao ,Js@gsdeols bimenol” dobgogom
bJgds NelS Bohogsbols dglodsdolmbdols Imwgeno

LJgds Nel6 29LE0L goodgdbommdols dmgano

LJg8s Nel.7 Fyangdol o x9Jlembols 5 dmegero

bJgds Nel.8 ososdosbydo @gly@lgdols LEMsGIy Yo do@mgols 3Gmigbo

LJgds Ne2.1 LE@s@gaools gobbmdEogmgdols ©mbggdo

bJgds N22 LEds@gyools dodmboangols g@odgdo

bJgds Ne23 sosdosby@mo Ggly@lgdol ds@mgol LEMSHIY09d0L oG gamMogdo

bJgds Ne24 ssdoshbydo Gglbyg@lgdol do@mgols 3GmRglombogrgdol 4 Gmeo ©gog
gan@obols dobgogom

LJgds> Ne2.5 HR opgad3s d0bbgl woggadgol s@om gen@sw

LJgd> Ne2.6 dmmbmgbo-dofmegdol 3Mmmybmbo@mgdols 3033mbgb@gdo

bJgds Ne3.1 ssdosbydo Gglydlgdols LMo a0 dodmgols LOYaymgols Jmwgero



‘Igbogsgo

0990l 5JFPsemgdmds:  1880-1930-056 Fengddo gobgomomgds @oofym  3969xdgb@ob
»3ob0gg@ds  Mmgm@0gdds”,  OMAgol  Jmogo®  owgol  [o@mdmopagbos  ssdosbols
doJbodognyg@o @oGgodmgom 39domdol YbObggeymeas sbsbmsy®gdol Lobsgeme.
Badbogols o  Fgdbmemaogdols asbgoms®gdslmseb gomop, dgoiggoms  Lofo®dmm
30m39bgddo ssdosbols g9bi0gdo, beogm cggoﬁocB“;](fml agly@Lgdols dgbgxdgb@ols,
Omam6 ;3 dg3bogagdol, gobgomodgds wsofym dgmzg Loygybol wobsfyobowsb s
oas Logombo 0dol globgd, 0y @odpgbo @oMgdymos ssdosbol GoJim@o s
domo dobsbdods@mygeno dodmgs 989JB0ob0 dobbyl dgogagdol dobosw(ggec.

60-0560 (ergdosb dmgmengdagmo s©sd0sby®o GoJ@mmols dodos®m goblisggmn®gdyao
gytomgds  dgodhbggs. o8 @®mobmgol ol {gl®ogdo @opas o  swsdosbol,
00539 Ssdosbol  J3ggol  FgbFogems. osdosbol, Gmym®E  m@asbobsiEoobmgols
oM gdamo 5J@ogol s@os@mgds. ssdosbols @meno s 360dgbganmds goblisgymn@dgdom

1 390306gd0 — ,,00880069@0” ©s ,,50580560Lg9@0“ bBo@o Lobmbodgosw 0bdo®gds, mydzs s>@OLgdmdl
sogdmo  bxgemods  0dols  dglobgd, @GmI  Losdosby@o”  s@ols  s@sbfmeo  gm@ds  Fgdhdobols
»osdoboligyao® 3mb@gd®ddo. (byxodbo ,,g99e”) 6odbogl Fomdmdsgmmmdsl o ghHmgol bomglomdomo
d9bgols gm@dsl: oltgye, asblbgsggdom @g@mdobolgsb — ,osdosby@o®, Lowsaz 9@ (9e) bygobo
50b0dbogl mgoligdols Lomsbowm Loasbmob dods@mgdom: 3oi3-9@-0, Jogo-g@-0, dogdg-9&-o, Ibga-9-0
(‘dobodg, 1976). wegbpwgmdom dobbgl @o@gBs@ydsdo ghmo s 0dogg Sbdol  godmbsbs@ogow
bdodop  agbgegds  GgMdobo  Loesdosby®o”  Gg@dobols - o880560Lggeo”  360dgbgenmdbols
aodmbszgdow. bgdmblgbgoymo asbdsdBgool dobgogom, do@mgdyemo gm@dss ,,o©sd05bolggemo”.
d9bogams gobargl dOHmIgddo (303585, 2013; xogobodgoamo 2011) ,s@sdosboligygao” gobdo®d@gdgemos,
OmamO3  dnlbobgmdol  bOslGgeo, Joa@sd x g  jogy sGobobsbdyemo  bofomo, @mIgmo
ol Jdgogmos ob gdgdl Lodydoml. ogogg dgodemgds omdgol Bg@dobols — ,o@sd05bolgyeo godo@ogmo”
Yglobgd. ol ao8moygbgds  ssdosbol O™l ybodol  Yggslgdol dobbom. Fydogol Imbg@bgds
‘dgoden gdo 3obgobognmn 03539 ngobsb@obom, OOYO505(3 gobogosgm dobJobgdls ob
dofymdoenmdgdl. g3mbmdob@ms 9d@sgmglmds 8oohbggws, @M swsdosbo dgodangds ogml 3odo@swno,
oAb sodosbols o@mb@olis s aobsmangdsby aoofgze bodixgdo, Gmdgmoi dmdsgsgdo  Jdbols
dOmdol 30mEy]dl s bOwol ghmgbye Lodwodgl. dgbsdsdols, swsdosboligygmo  godo@ogols
0gm@aools  ©sdydoggdol 3@s]@ogge  Fobsddmgmgdl Fomdmowygbs ol 3geoagdgdo, Mg gdoi
356300990 ogm  Lodgbogdm  Fgdbogado 3Gma@gbom, @Gm@Es osdosbo s dobo  Lofs®Imm
3mBgbaosmo aobos g3mbmdogol Aol aoesdfy39do BoJ@mmo (Jomenssgenadyg, 2004).

20dmdobstg  ofosh, M3 Eybogwgmdomn  Gg@dobo 00530569007 9339 ©odzgoOs  Fangdol
3obdoganmdodo, bsdMmmddo  aodmygbgdgmos  LYm@ge ,osdosby@o”,  Fg®dobol ,o©sdosbolgyeno”

bogaarow.



sdomaes 3mLEobpygld®oge 93msdo, @m@Es ol dmym® G Gognggeo 3md3sbogdols
> J3996900L, olyg doeosbse 93mbmdogols asobgoms@gdols doMomsw goJ@Bm@aw ojio
(xogobodgogno, 2011).

b3gosol@gdol  sb@om, >sdosby®@o  @gby@dlgdols  dgbgxdgbBol,  @mam@3
d93609Mgd0l,  gobgomodgds  wsolym  dgmig  Loygybol  wobsfyobowsb.  dobsdwyg
390bmbsgnols  do@mgol gybjios m@ysbobsizools byganddwgsebgangdols  3MgBmysGogs
04o.

80-0560 (e gdosb, 25bgomo®gdols 3myga@mdl  ssdosby®o  @gby@dLgdols  doGmgols
0obodg®mgg  0gmeogdo, @MIgEmopsh  s@lsbodbsgos ,oe80569M0  go30Gsmols
0905”7 ©s ,,005d00b9M0 @gbydLgdol LMoy yeo dos@mgol mgmemogdo”. 70-80-
056 (ergddo  Logodm  Lodlboby®gdo  I9domdsl  0fygdl  olge  360d3bgenmgsb
Lbogombgdbg, Gmam@oiss:  ssdosby®o  (ddmdomo) Ggly®dlgdol  g@dgagsosbo
5293335 5 MOA560bs300L LEAMoGgy0geo do®mgol mEasbobsizos.

domgoey  Fangddo,  ssdoshydo  @glby@lgdols  dodmgol  Lgg@md  Lydombyeno
AOSbLGm@dsz0s  goboEows. wEalmgmdom, sesdosbydo @glyalgdo  3mddsbogdols
3obgomemgdodo  360dgbgarmgob  Ameols  Sbdggdgh. gudm  dgBoz,  obobo
3obobogrgbdosb  3md3sbogdols  3mbi®9bR e 3o@s@gbmbols  Fys@me. sdsbmsobsgg,
505d00byg@0 Mglyy@lgoo Fo@dmoagbl gOm-90m gg9eoby dImdygdosh obggb@ozosl
3M33560gdolmgol. obobo 25dm0®hg3056 2oblbgoggoyao g0bogycdo S
063 g gdBom®o  gbsdangdarmdgdom, @o3  mogol  IbMog  aogmgbsl  obgbls
M®20b0bsiE00l gobgomemgdols dglodengdemmdgdby. ,30Mg35M0l Limenols” dobgwgom,
>05d05bgdo 9bws >@0dgdbmebgb, Mmym@ 3 3mAIb30 M0 5JBH0ggd0 o SMS OMAMA3
(3358090500 sboba@yx gdo (gemdmdodyg, 2015). Lfmege o3 opgol ggoesggoen dmbos
ssdosby®o  Mgby®dlgdol  sdobol@@soygamo  doGmgosb  F®SbLgm@do®gds
LAY s BobooFs@dm@ g Jo@mgoby.

Vo®do@goygamo M®y560bs309000 9d@og@ glmds >obo@obgdls 505d05by®0
Agbyalgdol  dosdmgol (HRM)  ©93503s3gb@ol  3b0dgbganmdsl,  Gmdgano
9bO9bggegmxrgl 30big@gbR g 930MsGHglmdol dm3mggdsl m®ysbobsizoobogol. HR
b3gosmolBo  m@asbobozoslt  gbdodgds  LE®sGgaogero  dos@mgols  dowymdgdols
‘4999 doggdsdo, Moz dom bbgs 3mbin®gbdo 3md3sbogdoligsb aodmombggl.
bg3mombodbyeoEsb 25dmdEobo®yg, sEsdosbyg®o Mgly®@lgdol LEAMSE gy doGmgs
oMo y@  25dm{g93oL  [omdmowygbl. o3 dbMog,  Lodo®mggmrm,  @mam@g
3obgomadgbols  abobg  Igmego  Jggysbs, aodmbsgemolio  o@  sMol. ¢gnGm I Boa,



LY @ogo 3bsdo @gdbmmmmaoy@o 3Gm3glgdol gmbbyg, Lsjo®mggermTo s@Obgdyeno
d0bbgl  3md3sbogdo  swodosbyg®o  @glydlgdol  LE®s@gaogeo  ds@mgols (SHRM)

Jobom  LgHombygamo  Lodoygamggdol {obodg ©aobsh. 3g@dme, m@ysbobsiogdols
50bbgl  LAH®sGgy0s  bdod  Jgdmbgggsdo  Igylodsdms  ssdosbydo  @gly@lgdols
dodmgols (HRM) LE@s@gaosbmsb.
3320930L 30bobo ©d> 33mM(356930: ssdosbydo MglydLgool LEAMsBgy0geo do@mgols
o8 gbs LoJo@mggenm@o dmJdgoo 3md3sbogdols 9539]B0sb 39bJ0mbodmgdsby.
3350 930L dobbgbdosb godmdwobsty woolisbs dgdwgao sdmissbgdo:
L. opsdosbydo @9LbydLgdols LEAOSB Q000 dodmgols URIRIOTTGE
dgomeememaog®@o bogedgegdols dgbfoges s g@o@oggeo sbagrobo”
2. HR b3gioogoliggdol @meols dga3oligds LE®Ms@gaogeo ds@mngol 3Gm39Ldo;
3. ssdoshygdo  @gly@lgdol  LEOsEgaoge  dodmgsby dmJdgoo  gsJ@m@gdols
>bsgnobo;
4. 55d00bymo @gly@lgdol LEA®sdgyogeo do@mgol  9539]@0obmdols dge3sligds
©> sbogrobo bodo@mgganml dsbodby dmfdge 30md3sbogddo;
5. ssdoshy®o  @gby@dlbgdol  LEA®s@Ggyogeo  dodmgol dmwgerols  dgdydoggds,
amdgemoi bgeols JguFymdl 3md3sbogdols 989G 05bmdols sds@engdsls.
3820930L hoBo®gdsdpyg hodmygsmodes @m@o 3odmmgbo:
byanmgsbo dodmmgbe: Herpy -pr <05

S B g@bgRoyero dodmmgbs: Ha:py -pg 205

byenmgobo 303mmgbols mobobdow, ssdosbydo @gly®Lgdol LEAM@sEgaoyeo do@mgs
3080 gbol oM  obEgbl  3md3sbools  g8gJB0sbmdsbg,  bo@m s g@bs@ogeo
do3mmgbols  dobgegom,  sesdosbydo  @glydlgdol  LEMsAga0ogmo  dodmge
3obLobeg®ogl 3maddsbools gg9]@0sbmdsls.
3320930l Loasbo s  ®dogdBo:  33eg3zol  Logobl  (o®dmowagbl  s@sdosbydo
Ogby@Lgdo, domo do@mgols 360d3bgarmds Lodos@mggermTo dJmJdgo 3md3sbogddo s
336> 989606 Fybdaombo@gsoby.
330930L b0yl Tomdmowagbls LoJo®mggerm@o dmdgo  3md3sbogddo s@Lgdeyao
50053d05byg@0 MgLy@Lgools dodmgols Lodbasby@gdo.
3380930 mgm@oygmo s Jgmmememyonmo Lsgdge gdo:

bodOmdo  gydObmdbds  Jodmggeo ws gibmgeo dgEbogdgdol  aodmgergggdls
5005d00by@0 Mgby@dLgools LEHMSE gAY Jo@Mgobmab s 353d0Mgdom; Lsg@msdm@olie



M9396DoMgoo  gdboemgddo godmggybgdyger dobogngdl: LEsG0gdl, 39oemozo309dl,
dobma@ox0gdl;  LoJodmggerml  d5bodbg  HR-mob  o3ogdodgdyen  33a0 9300
obgoM0dgdl; Igbog@ms Foabgdl s Lbgs mgdobmsob s 3ogdo®gdoyan g g@®mbye
Fygommgdl.  34gamggol  ©@AML  asdmogombs  Lodo@mggemlb  dobodbdg  dmJdgwo
3M33sb0gdols  HR  89bgxgdgdo/b3ggosmoliggoo s  bosgombbg  dmdydegg  Lbgo
303390 9bB M0 30 gdo.

omlobodbogos, ooz @md Lsds®mggemdo dmdgoo 3md3sbogdols dopsmomby
s>sdosbyg®o  Mgbyy®@lgdol  LEAOsE a0y do@mngobmsb  ogogdodgdom 9O mosbo
3ge0ggol  dglobgd  d60dgbgarmgobo  dmbozgdgdo 5@ dmodgdbgds.  bodOmAols
305JBoggmo  bofoamols  LEyaymezol  dobbom, LoJodmggermdo  o@Olgdyan 40
3033560530 ho@Godws ggemggs o godmogombs s3wgbogg ssdosbydo @glydligdols

dodmgols d969x9®0/L3goseoliBo/bgerddmgsbgeno. 330 930L 0bLE®3gb@R o
353mygbgdamo ogem gombgo®o, GmIgaenoi gy gdmes 21 wos s obydygmo Godols
Jombgolash, @mdgamoi mogol dbdog dmogogos @odwgbodg 3obybgdol @odwgbody
350056L  (ob.obo®mo  Ne5).  3gangge  aobbm@Eogas  mbarsob  sbggBodgdols
dgmmeom. 33amggol  godaagddo dglodengdgamo aobes  swsdosby®o @glyd@ligdols
LGOS0 domgodby dmJdgoo > 2ob3Lobrgd gano BoJBmeagbdols
00963030300905.  3Md3sbogdol  dg@hggolbogols  godmygbgdygeo  oym  dgdmbggzomo
dgdhggol dgmmeo, @mdgedsi Imoizgs Gmam®i HR LE®s@gaogeo gg9adols 3jmby,

obg HR Lg&s@gaogeo 9830l 0@ 8Jmbg 3md3sbogdo.

3350930l dmoge®  gombgol  [o@mdmopagbos oy @o  gogagbsl  obogbls
sadosby®o  Ogly@lgdol  LEH®oGgaoo  dodmgs  3md3sbol  g89JH0obmdsby.
Jombgobyg,  my @ mbom  obpgbl  aogmgbsl  s@odosbydo  @gly@ligdols
LE@sBga0eo dodmgs 3mddsbools g539]@0sbmdsby, 3slygbo golizgh Ggldmbegb@gdds,
OO Jo0(3 053055bm 303356056 T0 Ssdosby@o Ggly®gdol do@mgol dods@mean gdom
d9domdgb.  hoGo®gdymo  aodmgggemggol  mobobdo,  2odmgeobos  Ssdosby®o
O990Lgd0l  LAHOSGga0e  do®mgobmsb  ©s35330@9b00m  s@Lgdymo B 9bogbzogdo.
396dmE, 00bGoGoEAES Yggms ol FGoJHmto, Goi EILREIMG0 bierolidgddm jar
05M09AL  Foddmoagbl  3md3sbogdol  g539]@0sbo  gybjiombodgdolbmgol.  3genggols
godamgddo  sbggg,  dglfogmoa  obs  osdoshby@o  @gliy@lgdols  ds@mgol
bogombgdbg 3mdydogg 30mgdol  (b3giosmoliGgdo, ©g3s@FHIgb@ol/ysbymagom gdols
bgeddmgobgemgdo) Gm@o s db0dgbgermds m@ASbobs305To, dosmo  hos@myermdols
bodolbo  m@gobobsigools  bmpswo  LE®sGgyogdol s HR - La®s@gyogdol



‘d9d9doggdedo.  hsdmysemodws  mAysbobsgogmo  gybjiogdo,  Gmdgenlsz  HR
Lodloby@gdo  gg9emoby bdodse osbOYmgdgh m®asbobsi3ogddo. 33agged  Ebowym
3oblbgoggogamo  Bgbogbiogdo  s@sdosby®o  @glygdlgdol  LE®Ms@gaogeo  do®mgols
dJmby o o®@ dJmbg 3mI3sbogddo. Dgogyow, hodmys@odws  doamds, My @
‘dgdmnbgggeodo  2obs30MmmMgdl  LEH®s@gaoymo  dodmgs mAASbobszool  gbd g gdols
dooa bo@olibl o gogangbls obogbl dol 983gJB0sbmdoby. sliggg, gobolobwgds oy
@5 3ogewgboli obegbl ssdosby®o @gbydlgdol Jo@mgol LE®sGgyogero  ggadols
sOLgdmds  go@gdol  gowobgdols  dohggbgdgarby, mdgeroi  ggerggol  Fodaagddo
3obobobwgds,  Omgm®E  gmddsbool  9539]B0sbmdsby  dmdgo gOm-gOmo
db0dgbgamgobo  FoJBm@o.  Tgbodsdose,  goblobrmgdegh  wmy  s@s  3md3sbools
999JH05bmdsL.
dmbs399g60L  LAoBOLE0gYM0  sbogrobo  aobbm@ogaws  bEsGoLGo g®o
3O0ma@sdols - STATA godmygbgdom. ggemggobols godmygbgdymos Gomegbmdmogo s
LEo@BobBogg®o sbogrobol dgmmegdo, 39@dmE: 3OmIdsbols senas (Cronbach’s alpha)
30mbgomgdol  dobspasbo  Igmobbdgdymmdols aolbobmdo ©s gogosmJlmbols  Bglo
(Wilcoxon test) dodmmgbols dgdm{dgoolbogol. sw@bodbyeno  dgmmegdols dgdggmdom
o0bos (33@ogdl Jm@ol 3mOgans309d0 s Lobmmdbe.
obggg, 3odmygbgdyeos  bo®olbbmd®ogo, oxayngdol, Lobmgbol ©s ,,Jg0l-
boowo™ b (dgdmbgggol dglFogems) dgmemwo.
3382930l dodomswo 3g360g@gmo Losbanggdo:
1. aodmgagbogmos  Lodo®@mggerm@o  o@OLgdyge  3m3d3sb0gddo  ssdosbydo
Agbybyg@dLgools LEOSE Y00 dodmgols mogoligdymgdgdo;
2. YguoLgdyeos ssdosbolygygmo @gby@lgdol LEHMSGgA0P@o Fos@mgol yogagbs
Lodo@mngganmTo s@lgdygmo 3md3sbogdols 9539]B0sbemdsby.
3. 3999 doggdeos ssdosby®o Gglyg@lgbol LEMSE gm0 JoGmgol 983gJdosbo
dorwgao.
653O@Iol 3B5JBogn@o 360Tgbgemmds: jgmggol dggagdo ©s ©oliggbgdo dglisdams
353t0496mb 9domagls Logobdsbsman gdanem o 9bgd g gdgddo, OIOPRUIOTE!
Lobgenddmgobgenem  dobogms.  5dobmobogg,  bod@mIdo  gosbosgnobgdyero  dobogns
ogbdodgds HR  0gdobyg  dmdydogg  UL3ggoomoli@gdl  3md3dsbosdo  swsdosby@o
Ogb@Lgdol  LHOsAga00l  dgdyndoggdsls o  Limos  ©opgadgsdo.  bod@mddo
aobbogogeo  Logombgdol  asdmygbgds dobobdgfmbogros slggg do@mgol  g89JB0ob



o 98d35do.  bsdMMIdo  gobbognyamo  Logombgbols  25dmyggbgds  dobobdgfmbognos
obggg,  3Mmygloygao B®9b0ba gdols ©S Logobdsbsman gbdm 3OMyM5dgd0ls
dbgan ganmdolisb.

380930l Yggagdol  530Md>E0S:  J3egzol  doMomswo  gogpgoo  godmggybos
053d9b0dg M939bboMgdoe  LodgEbogim  gyu@bogndo s 3mbgyg@gbiosby. 39Mdmw,
Log@msdmmolem  Ige@oeobiodmobs@yga  sgogdoygd  3mbggmgbiostby  (International
Multidisciplinary Academic Conference), 3g3bogdgdsdo  osbsgro  Egdbmamyogdol  ©s
0bgobgdools Logdmsdm@mobem gy@bsando  (International Journal of New Technologies in
Science and Engineering). o35l oMo,  ggmggol  dgogagool  30gbgb@oios
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‘dglodengdamdgdosb, AmIganoi Gmymsw goblobm®Eogmgdganos  3mbiyg®gb@gdols
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0nogolbyggmee  dgodangds  0gmlb  m@yoboboiools  3mbin®gbB o g30@sGglmdol
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L. m@3560bs30ge0 3y Bg®e;
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4. xobdOmgamds o Ylog@mmnbmgdol b Ybggaymays;
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bogergdo @A™ obos®xgds, gomyg dowseo dmygdol IJmbg 3m33s60gddo. slggg, ybws
>00bodbml, obog, @mI  3oGgger  dgdmbgggsdo, ©sbsddgdbymgdols  asEogngdom
bogengdo 30m396H0 0@gdl  939so8300L  dgbgxdgb@olysb gl yemgdols dglobge,
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5JB0gmdgdol  asbbm@Eoegdolmgol.  sdobmsb  gOmo,  o@OLgdymo  Ssdosby@o
Agby@lgdol dgbodhybgdsi Pymoe @glydlgdl gzog3dodgds. dglsdsdobow, 9bos
hodmysgodgl  3md3angJly@o  dopamds, @53 goblobwgdegh s mogl  dmyy@ol
Loko®m @gbyg@bgdl.

LA@o®ga00l  hodmysgodgdols s  gobbm@dzogemgdol  dgdpamd, LEOSE 00l
aoobgogol  bmanm s s@Mobsgergd  dbodgbganmgsbo  g@odos  badxgools o
Lodggdaol  dgaoligds. od gBo3bg 9bws gobolobwg@ml ol Ladggdgero, @sbog
LEAOsBJA00L 2ob3m®309e 90l b0 0@gdl 3md3sbos. Lodygdaol asobbsbmgdsdo
0ygeolbdgds  @mam@E  do@gdosgyg@o  olg @B gdosg o  Lodygdgano,
dogomoms  Mg39Roi300l,  Lobgaol  Lobom.  sdobmob  gomo,  o930gegdeos
Ygpolbegl  olsddgdyegdols  dog®  dobowgdo  Lodggdgano, solobgds gl dom
‘dgdmbogmmgdby bganagsliby [Fobogolgdol ULbgs gm@dsby oy o@s? gob doomgdl
Lodggdgenls s 3mbg@gdmoe @o gbgdom. s dmeml MmO oo erdoymaom gdls
gbs mg ol LE@sAga0s d0bbglols Lokodmmgdgdl gl gombgs gOm-ghmo gowsdfyzgdos
S B gMboBoggdl dm@ol Igusligdols 3GmEgLdo, @oEasb Lasdmenmem xoddo dobbyls
‘d9 98900l dobgogom 25bolabrmg@gds LEHGSE Y00l 989JB05bMds-9839]H YO ™.

22. 5psd05bydo Mgbyalgdol dodmgol LEAMSEJy0g00: sbognobo s dggoligods

LEAOSA Y00l ImJdgogdsTo dJmygebs sgogmo o>@ s@ol, doybgosgsm 0dols, my
@G> ©OM sgmdm  LEAASAJR00l  Sbogobl o gowobgogsl dgbgxgegdol Ib@owasb.
30dm3obotg 0Josh, M3 LG y0s FoMdmowygbl sdLFMS 0oL, 360dgbgermgsbos,
Omd  hHodmyogodegl  3GOma®sdop,  @mdganlsi gdbgds Jdgwomo  dobbgdo o

dbogbogrgbdo. HR LE@s@gaos bmgxg® agmolbbdmdl bmgxg® HR 3meo@ogsl, ob

dm e 9300006 2gadol, dogomoms, sbsddgdbymgdols 3goeogogsizool b,
30mdengds, @mdgerboi bLEMo@ga090bg Loygddolsl bdodow gofywgdom s@ols

dgbodsdmds wopgadogn LEAMoGgyools s Ggoy®d dggygdl dm@ols (Gratton, 1999).
YgLododmds  dgbodanms  ©ogo3dodgdao  oyml  bE®sGgaool  dgdydoggools s



3obbm®3ogmgdol  gBo3gdoby  Lbgoslbgs  dodo@myegdom. gL o0dbgds o gadge,
3MIgbogoios ho®mygan dob®ggdmsb, 29230l 0ob3d0dwggd g mdols o33s.

a@5@mbo  (1999)  mogol  dOmdsTo  blLbol, @®I  sIago0  JgyLbodsdmdgdls
3ob5300MdgoL oM 3399 Foo MobsddBmIamgdols Ib@owsb sbogno obozos@oggdols
sOL{ MmO s@dds 2oblogym@dgbon oo bmdol 3md3sbogdbdo. sdsl msb gHmgol
obo, ®@md bdodswe, o3bozoygdo o  3mI3egdby@o  0bogosBogosbmds  bdo@sw
056533 MAggdols ool boggyydggemo @md olobo gg®d dgdergdgh o@3m@s@oyeo ©s
LEA@sAgaogeo  dgbsdodolbemdols  gosb@gdsl.  odol  pods  goOm-gom  RoJBmal
Fodmo©aygbls 05653 dOMAgngdol Jog@ ddoermggergdol dodo@m bmdols Lsgombo.

MO2ob0bs30gd0  domo  boddosbmbols  L3gioxgogol s dold@sdols  dobgwgom
9gOmIsbgmoligeb  goblbgogogds,  dgbodsdobo,  olobo  dods@moggb  Lbgoslbgs
LEA®5Bga090L. bmgogtmo LEMsAga0s m@gsbobsizools bmyswo dobbgdols dowm§ggols
gabobay@gds, bofomo, 30 d9g@o YROM JMbiMgH Yo s WIHIEYMos. sAOLgdMdL
HR L@ ®53g30900b @0309gb0dg gensliogogsios.

Joboo@lol  Jobgogom  godmogmys M@0  dJoMomswo  LA®s@gyos:  bmasoo
L3305, Mmym@oEss  bsdygdoml  dgldgagdol  bodolbol  goydxmdglgds @
306309890  LEMSGIR0d, OmIgmoi  gbgds  obsdgdymgdols  gbs@gools o
Jglodengdammdgdols  Fodmgol  Lbgooslbgs  sb3gddl,  @mamdoiss:  Lfsgms,
OON0@EMYgds,  dmE0goiEools  sds@egds  (3s0dsdg,  hebgano,  go@glisdgogro.  2011).
Omam63  bgdmm  s@obodbs,  s@ILEAMMba0L  (2014)  Fogd  IgImmsgsbgdyeno
LEAOSB 920900056 bmase LEMSE Y090l dogzymgbgds:

% 1o37doml O gdsdy @m@0gbGM o y0;
* gomEgdgmgdsdy m®0gb@odgdgmo;
% hodogmemdsby @mBogbBodgdgmo LE®SGIY0gd0.

Lodygdoml gl g gdboby mM0gbBoMgoyemo LEAMsEga0s 25d0bbymos gogagbs
deoobobml  do®mgol obgon  1ggOmgdby, @mam@oEss  bsdygdoml  dgldygangdol
bodolbo, 3OmEy]@ogemds, Indbsby@gdols ©mby, bO®s ©s Jmygds.

3o 9o gdoby  mM0gbGodgdygmo  LEGsEgaool  dgdmbgggzedo  5Ji396@0
350535bog0s  gHMMbe030  gomEgdyagdol aohgboby o dgbodgrms aobodo®EML
OMaMO@3 ,,do0mgol ge@ds, Amdgaoi Jodo@mymos  gomgdbymgdgdol gob@sby
J3930L 030m3mbGGM@om s sMs aoMgdg LobJ3ogoms wo 0bwogoby bgfmenom,
boaem  m@yobobsiools dopboo gOHM0gONMbgd0 §BYdbgds bmdol domogr mbgls”
(Lododmggamlb LEOsEga00bs s bog@msdm@molim gamog@mmdgdol g3emgg0l gmbwo,



2011). 3 LEOSAYA00l 25bdo@Fgool agmogobmdls sbggg gywoi (Wood, 1996) — g0
>ols dodmgols RQMAI, Amdgools Ombsg Jsage 306 3ge ®0gdo
030mMgaYE0oMgdoos s o®  dJmombmgl  Lobj3ogol s @ga9eoi0gdls
M@3560bs30sdo s YOMoghmmdgdo  gdyodgds  bpmdol  opogr  mbgl.
gog 9oy gdols gohgbs dgldanms dow§gneo ogmlb @sdogbody abom: 3o®og@yemo
3009 o aoadbogds,  dmdboanmds  dgloldygagdgemo  sgsmgdgdols  dods@m,
390bmbognols  ho®mgs  bo®obbol  do@mgsdo s  5.9.  bmgogho  dgdmnbgggsdo
‘dgbodanms  dgbOygagdsby  m@0gbGo@gdbymo  LEH®sGgp0s  dJmbligbogdyemo  oyml,
OMaMO3 goEgdgmgdsby  Mm®0gbGodgdgmo  LEA@sGHJH0s  ob  ho@mygmmdshy
M©096¢0Mgd 9o LEOSAJQ0s.  gogegdyangdol  LEA@s@gaool  Jggd  dgbdyangdols
dododm  Jmgrmeobgdo  Lsgdome  domsmos s 5@ aobolabrgdgds  dobodsany@o
LEAOSbsMBgdo, mydzs s@OLYdmMdL 3mbidg@yao gof@m dobbgdo, Gmdgeoi bobl
9lgodl Iy9edog odxmdglgosl s oboboglh Lodsb®m IJmmbmgbgols (Walton, 1985;
Choudhury 2000).
hodmygammdoby  mBogbGodgdymo  LEGsA a0 ohggbgdl  @sl 5390996
5053056930 s> MMym® 039356 0Lobo, @5 goblobwgdogh o J393oL Lodmdsgenm
dobbgbdols Jom{gzol abobg. doobi, @l b0dbogl HoGmyeo msbsdd@mdgeno? 53
30mbgabg  3sbgbo  asbie ®odwgbody dgEbog®ds (Bevan, Barber, Robinson, 1997),
amdgemns by gamdols dobgogom, ho@mygemo moboddGmdgamo bodbogl wolisdgdeyanls,
Omdgemoi 53bmdogdgdl dobbglol 3mb@gJLEAL s 3Ydomdls dsJlodogny@s® shermls
309398056 m@gsbobozool  Igbdyagdol  bodolbol  aoydxmdglgdol  dobbowm.
YROM  ©gAEYAs© mogol dOmIgddo 3o od gombgol 3obygbo gobie GMboblmbEIs
(2004) o hodmsgogmods  Bodmygmo  moboddOmImols  Godwgbody  dobslosmgdgeno,
Omdgaoi dgdpgybsodsw godmoygydgds (Armstrong, 2008):
V' 3mbodog@o Loddol Jodo@m;
v byxg@o S Lo ggma@o nogols 00963050300 9d51s obgbls
@3560bo305b0sb, oo 39dmodls;
v 393508 3909b0 dgegagdol doboeagewm;
v Lbgs  00653dOmIamgdols  Gods@o  asdmo@hggs  3s®ogolbigdomn s
4mggeomngol dbose s@ol @olobds@gdansw;
V' dgodangds  dolbo  0dgools  Jmbs o  539mgdl  0doby gL,  gowey
dogmbmggds bodygdom s gdogmdon;



V' Lodgogoslt  s@odgedl  u®m  godnme, bdodowp  Loggmes®o  bs@yxols
oVa30b gobowo;
v 39edogoe Logdol 39dLPos magol Lgg@mdo s@Olgdym 3geomgdgdby;
v 99080350 9dgdl glodamgda@mmdsl  aoogdxmdglel gl gdols
bo@olibo.
ho@nygamdoby  m@0gbBodgdygmo  LEH®sEgaool  930@s@gbmdss  ol,  @md
>mbodbygeo  30@olidoMgds  boy@my@s@Goygm  3MbBOM@lL s 0obsddOMAE ol
o>00Jg5dl, oMo Mm@ slsddgdymgdow, s@odge 3oMAbom®gdom ©s dgledsdolsw,
doog s sdse  boggby@bg 0obodd@mImgdl  dm@ol  jmdybogoios guydbgds
358900 9ds@engl  mbgl  (LoJodmggerml  LE®sEgaools  ©s  Log®msdm@olie
YAN0gOMMdgdol 3genggol gmbo, 2011).
d9b0gems  bosfoamo  3md3sbool  Lodo@mgdowsb  godmdpobodyg  LE®SE 00l
QmEAIYE 0@ gdolsls by o©o LEOSBJR0g00L ‘dgscgo0m 3oblbgoggoya
30ob0gogo30l  2gmogobmdl,  ®mdganoi ©05353'd0Mgoyeos  bodogdo  go@gdols
dcdogdolimsb, 9939dBoobo @s m@Asbobsioolmgols Loko®m sesdosby®o Ggby@lgdols
053d0g@obmob s Ybo®gdol goydxmdgligdolzgh dods@mye HR 3mero@ogslmsb. gl
LA®o@ga0goo dgdogyos (Budwar & Sparrow, 2002).:
+ 6040900  Jo@gdols  Vgbo@hybgool HR  LE®s@gaos — bobl  oligsdl
o6l 3gm@gdom bokog®o jow®gdol dmdowgol aodg [yodmgdowasb;
£ O9by@bgdols  939dB0obo  gobofoamgdoll HR  Lpedsdgaos —  dobsoboo
s@lgdygao  @gbydlgdol  gx3gdosbo  godmygbgds L LFm@  seyoeby”
»B0®0 5053006017 gobmogligbols gbom;
£ 60k0g@gdol  gobgomsdgdols HR  LE®s@pgaos —  dobsbos  s@Lgdgmo
Ao ob@gdols  aobgoms®gds I edogo  BM9bobagdol o  gosdbowgdols
30maA5dgdols Lodgoggdom;
£ ©obobo®xgdol 9dodgdols HR LE@ds@gaos — dobobos dsJlodsga@ow
99330009l @obsbodxgdo  39@Lmbogmobyg  doJLodogry@o Lo gdanols
domagdol bodx by.
d93609M-3 330 93>0 96ds (Budhwar & Khatri, 2001) godmbiogl o3 LE®s@gaogdol
3588096 3o0Mgools debogoby, G®g9boba Lo ©S 2ob30m5M9d5bg ©S
oloddgdymgdbmsb  jmdygbogoogdol  3@o]Boggoby  0bpy®d o d@o@sbyan
3™335b0g6do. mmbogg LEAOSE Y00l aogagbs 360dgbgamgbow  a5blbgsggdyeo oym



0039 Jg99obodo  sEsdosbydo @gly@lgdol do@mgol 3mao@ogols asblbgeggdyemo
‘doboo@lols a58m (Strategic Human Resource Management, Building Research-based Practice,
2008). 53 95]3by woydwbmdom dgodergds omdzol, Gmd  LE@sSE 00l dg@bgge
06030 @ Y@0sS 303356001 b0bbgls ‘doboo®lowasb ©d 39M3O5B0YEDO
daMdoMgmdoesb  godmdeobs®yg. sbggyg, >YEoEgogeos  gomgamolbfobgoymo  oyml
JIRGIOY@o FoJHm@goos, 0 Fbgrgymemdsdo Jogorgdm 03 goJhl, G wowo
dM0Hobgmo msgolo Lowowols doybgosgs dbgoglbo 3ge@y@ol dJmbgs, asblbgoggdom
0bMmgmoligsb, Losi Logdome woos dmdsmds goblibgsggdymo Lo@{dygbmgdols o
doboboomgdergdol 3Jmbg s©sdosbgdl dm@ol. sdslmeb gOmo, oo d@Ao@sbymols

93Mbmdogy@o  Lodgoghg s 3bmg®gdol  goblboggdymmo  LEomo asblbgoggdoem
50do0b9®  #olgyamdgdl  syog0dgdl  3md3sbogddo,  dgbodsdos,  LEH®SB 00l

QoAOdgmodgdol Ol gomgomolifogbgdymo  gbos  ogml  gmbi®gdgeo
oloddgdymol g @@ ymo @o@gdbymgdgdo s dobslbosmgdangdo. Lfmego odyge®
HR Logombgol, @mdgmoi aogergbsl sbpgbls 3md3sbosdo  dgbdygamgdol badolbby
96> d0gdaal d0gdaal gador@gde.

d9bogtms dOmdgdbdo obiggyg, agbgogds F@opoioyero (Traditional HR Strategy,
300 gMboemoli®y@o (Paternalistic HR Strategy), gomogdyegdsbg (Commitment HR

Strategy) ©@o  0oboddOmIgmdsbg  (Collaborative HR  Strategy) wo939dbgdygeno
LEAOsBga0900.  mydzs,  ggodomd  @md gl ggem  JgHo  mAysbobsigoyemo
bAOS Y0900, owEg Ssdosby®o @gly@lgdols Jo@mgol LEHoBJa0gd0. 5333560
gobogozo®gdols dobgbl Jabol m@ysboboogdbol msgolgdy®gdgdo s L3giEogoge.
oo @sdobg N2.3 bohiggbgdos HR dodmgol LE@ds@gaogdol gom-ghmo geosliogogszos.

3o g0 gdobg MmM0gbBo@Mgdgmo LEMo@gaos agbgogds sOILEHMMbA0L (2002;
2014; 2017) d6mdgddoz s gmigbodgdymos ©oboddgdygmms aobgoms®gdsby s
Jggagdol  jobdOmabg.  asblbgoggdom  F@swoioygeo  HR - La®s@gaoolipsb,
Omdgemoi BmgyLo@gdsl obgbl jo®gdol goMgosb dJmbopgoby wo J3ggobg, ob
3MbHOM@DBY ©ogedbgdgm 3OmEgLyddY.

05b53dOMAgmdomo LEA®sFga0s 4zgesbyg dgBow aogl ,mogobygomo spgb@ols”
HR  LE@s@gaosl o  30m3glgddo  @omogl  wodmygzogdgen  9JL3g@@ 9L

(3mbB®sJBm@gdo,  3oblygeEob@gdo).  3o@g@bogolGydo  dowymds  39bgxgtgol
boogobmdl  Lfogangdol  Iglosdengdanmdgdl @  0oboddOmdgngbols  Fobogoligdsls

MG2560bsG00l  dogboom  30mEgLgddy  ondbgoymo  3mbE®manols  (Process-based



control) 3gJo60bdgdol Lodgoggdom. s@OLgdmdl dmbob@gds, ®md HR LE®s@gaogdo
05353 d0Mgdgemos m@Ayob0boiools 3mbyy@gbB e LEA®oGgy0gomsb.
Uggds Ne2.3
5©530569M0 HglgALgdol ds@mgol LEGSGIA0gd0L J>GJaMH0gd0

dooagdo
pabasddfeadomerds
e N ] e e
oE)aABYRrYmo cosmmBdmmn
3mB@fieaemols
BB
dugmBuemolidymt
36")01631){:
dogo> 0565886 m8cmndol Bdgbs 2561

{yoe: Peter A. Bamberger, Michal Biron, Ilan Meshoulam, Human Resource Strategy, Formulation,
Implementation and Impact, 2014

dogommoms, F@Mooiogo HR La®sdgyos 930053 glmdols sbodgdl @odsen
5bobo@xgdl o LAobogny®, bogangdom  (330@gdo  Lodydom  aodgdmb. o]
dmJdgogdl ©gzobo:  ,d96 bod o Lodydome ©s o®s Logo]@dgensw” (Bratton, 2000).

3o 9oy gdoby  ©@oxydbgdbymo  LA®sEga0s  oJ3gbAL  Lgedl  mobodd@mdgmms
dOHmdol boygmxzog@gdsby. sligmo Fodol 3md3sbogddo byanddwgsbgangdo dJmanosbs

960md0sb 05b653dO Mg oL goen 9oy gdoby ©05x39dbgdyeno LEAOSBJQ 00
©5353d0Mgdymmos  HR 3G0]@0g390mob, @mdgaroi  dobbop  olobogh  gobsgoms@mls
dodbogno bodydom ao®gdm s dgogoliml dowgdyamo dgwgygdo.

dgbogtms  FOmIgddo  (3o3emg  gbgegdom  dglsdsdolbmdols  LE@SE g0,
@md@ols  dobobos  IOmdol  gg59dBosbmdsls  Jofggs  d@mdol  obsbodxgdols
30bAOm@ol  badx by (Chowdhury, 2000). dglodsdobmdols LE®sHIa0gomsb  ghmsw
>0 gdmdl HR dgbsdsdolmdols 30ma@sdgdoi, Gmdgols Logydggmbyi aobolbsbmg®gds



dglododolo  0bpogogemy@o ©s X3YRYO0  J393900, Goms obobo  msbbggo®sdo
dowomgl 356mb3Egdemdslinsb 05 M®g5b60bsz00ls 3000 035bmsb, ©d
Ygbsodsdobow ogmb swJdgaro (All Business).

Omam@3  gbobgm,  bmaswo  LEH®SGIR0go0l  s@Lo  dobo  Dobss@lowsb
3odmdobadyg, bemaswo dobbgdol ©o Yggygdol  dow{ggzol  gdbobymgds. dso®mb

Ro@G@g®o  (1990) mogol  IOMIgdbdo  aoblobrgdsgl HR  LE@ds@gaool  do@omsw
03O MY gdgol: oM gdBgdol LE®s@gaos (o gadgs, M9309@0bao, dgmhggs wo
bodygdombyg oYgobs), gobgomo®gds (dgbdyagdol do@mgs F®gbobygdo, aobgomo®gds
> 3oM0gMols o gadgs) o dmemb,  Sbsbwoy®gdols  Fsmgol  LEOSE g0
Lobganggolim LEA®YJdg®s ©s olisddgdygmms 0boigos®oggool do@mge.

s@ILFHOMbaol (2006) dobgwgom, JmbiMgH Yo HR LE@s@ga0goo gmigbo®gdsls
obgbgb @odgbodg do@oms Jodo@mya gdsby dom dm@ols s@ol bodol dodmgs, G
39olbdmdl  m@ysbobsizool dggemdsl ,08@dmeml  FAomsb@gdolmgol”. slggyg,
HR L@ @o@ 0900 30ds@myeo 9bos ogml 0sbsdd@mdgems 390dog 2obgoms@gdsby
>  3mMEbol  asbsbangdoby, @oi3 byl gfymdl  gobergl  Bgdbmermaogdmeb
5533o305L. 03 gdmbgggggedo, 9 m@ysbobsiool s@OLgdymo @gydLgdom  g9@
bgdbogds ©sgoamgdgdol dgldyangds ©s bEOYmymags, Jmd3sbosd ¢gbos dods@mmls
Agby@lgdol dmdogdol LEMSAJA0sl, Gmdgeomsi dgdengdl dmobowml 3mbi®g@yero
Lodgdoml  glslBygmgdbeme  Lakodm  @gbyg@dlgools dJmbg  swsdosbgdo.  Gmym®s
30039 mogdo  goblgbgm, swsdosbydo  @dgly@lgdo  bdods  m@asbobszools
30639096 0 930@s@glmdols Tyo@ml Fomdmowagbl, mydas, 3mddsbool db®owsb
domo  Iygedogo  aobobangds o aobgoms®gds  YbOYbggaygmgls  3mb @ gb@yeno
930053 gLmdols dgbo@hibgdol y@dgergowosh 3gMomwdo. Lfmmgo sdobmgols jmd3sbos
dodo®mogl Lfogmol s gobgoms®gdol HR LE@s@gaogdl Gogbobagdol, ULaslfogerm
396 Lgdol, bgdobo®gdols S de e 93500560/ @dgergo©osbo 30MyM5dgdols
Lodgoa gdom. 30dgEgoosb  3gMomedo  m@asbobsiool  dog@d  asblsbwg@gemo

300m003gHgd0  oYEogdamgmos  dMmo3egegl  @oxomeemgdol  3OMma@sdgdols
dodmgoloiz, Mo byl dgyFymdl dobbgl pgadgdol Igl®ygagdsl o @sbobyero

3983900l o ggob.

doemlb, HR ULEcs@gaogdo dodo@mnygeo ¢bos oyml msbsdd@mmdgams  dm@ols
YOM0gONMdol s  3mdYPbogoool  2oydxmdglgdoby, @si3 dJmoieglh  3mdgbogsiool
30My®5dgdl, Logod®m go9Mm0sbgbgdl, 3gMomwymo joM3m®sGoygao mobolidogdgdols



MO20b0bgosl. ymggarogg owgdomse sobsbgds dosm@asbobozoygm e B g®sby,
G533 mogol IbMog 2o0993xmdglgdl mobsd IO Mg gms dm@ols jmdybogoizool bo®olbl
> bobpmmdsl.

O3 gbobgm, HR LEOSE9a0900  gomdsbgmobash goblbgogogds  do®@mgols
©mbol, bobosmol, Lsdmmenmm dgogyol dobgogom. m@asbobsizogdo  bLH®sGgy00l
dgOhgzolols  5MogO®m  FoJHmAL  omgomolfobgdgh, Gmym@3  dows  olbyg  gomy
RQoJBMOgoL. sdobmob gOmse  asbomgomolifobgdganos 3md3sbols bobbgl-LE®s@gyoo,
b099x 930,  bgedobefgomdo  sesdosbydo  @gbydlbgdo s dobosw{ggo  dgwgygdo.
OmamO3  omobodbs 9§ bmgowo s Jmbidgd o LEOSF Y0900l godmygbgdsls
0ogobo  dobobo  o5Jglmydie,  dodmEomgdosb  godmdpobody oM s@Lgdmdl
46039 Logry@o LA®SGg 00, >OLYOMdLs aoblbgoggdyano dodo®mnygan gdgdo,
20dm{ 393900l Ladslgbme HR dodmgol 3GmgLdo.

2.3. 505d0sbyg®o @gly@Lgdol do@mgol L3gEosgob@gdol Gmano

55d0obyg@o Aglyg®lgdol LEHSFI0Yo JoGmgol 3GOM39Ldo

osdosbyg@o  Mgbyg@dlgools do@mgols dgbgxgdgdo sl gdgb 360dgbgermgsb
Aol mO35b0bsEools  Jobbgdol  dowTggols s gobgomedgdolmgol.  oliobo
Fo@dmoagbgb  353mdMoggdgh  dogmols  [odmowygbgb  g3mbmdogydse  LGsgsw
3obgomedgbdo  0bybEBM0gddo. myEs, IJmsgs®o  gombgs dsobz s@ol, @ @Ml
SO ggdgb olobo 3Md3sbogddo? sesdosbydo @gly@lLgdol dgbgxg®gdl >  ofgm
d3o3MoE  aoblobegdymo  Gmao, olbobo o0My9d96 aoblbgoggdym  @mEgdl  ©o
SOy gdgh  goblbgoggdym  @9bj3ogdl, @mym@gdoges:  sesdosby®o  @glydLgdols
do@mngols 3mgno@Gogol dgddbs s aobbm@Eogamgds, bsbmddogo dgbgx g gdolmgols
@hgggdoll  doigds  FOMAol  3obmbBAgdemdslmsb  ©ogegdodgdom,  Ladydom
s gdogmdgdol  dgddbs,  olsddgdymms  dglodmmgdemmdgdols  goderogdgds  ©s
do@ogoools  sds@angdol  bgandgTymos,  obggg,  swsdosby®o  @glyb@gdols
d609gbganmdbols  sdMbLEBMOMgds  dobbgl  g8gJBosbmdolmgols s S@STSHEM.
0dobogol,  @A®md  owbodbymo  @ubzogdo  Fobbm@Gogmegl  [o@ds@gdom,

>9300 gd g0y, bEAOSE YR YL 3o0@Rbom@ol, (3300 gdols 5396300,
>©d0bobLA®S(30 0 L3g®H R0l > obioddad Mo 502m 35300 dsa®sd, dmanm
© O@>@ogo  gdu3g@GHol  ©s  Eoboddgdyga ©3M30 ) @

¢ olioddgdyemms 5gmgo@0 60dbogl ssdosbygmo Mgliy®dlgdols dommgol 3maodogzol 0dage®
dodo@mmn e gdsl, @mdgmoi LEgmo Jods@mygeos slsddgdymms jgmomomgmdols
9bOHYbggaygmazoby s domo PR gdgdol wogedy. ob. dg@o: https://www.mbaskool.com/business-

concepts/human-resources-hr-terms/2581-employee-champion.html



https://www.mbaskool.com/business-concepts/human-resources-hr-terms/2581-employee-champion.html
https://www.mbaskool.com/business-concepts/human-resources-hr-terms/2581-employee-champion.html

so{@mgygado  spsdosby®o  dodmgol  dgbgxg®gdds  dmodagl  olbgmo G gdog,
GEam@0G5  396@mEMmds o Jouhobyo’.  os@bobgm  mogdo  bobyolidymos
o>5dosby@o  @gbydlgdols  dosdmgol  dgbgxg@gdol  dodomswo  gybjiogdo,  @o
o8 gbols obgbgb olobo d0bbgliby, Mo 3OMdagdgdl sFywgdosh olobo s bmyswsw
65 dmdsgogro sdgm doom.

XX boygygbowsb  dmygmengdagmo  sesdosbyg®o  @gbyg@lgdols  do@mgols  g9bliogdo
bbgoolbgs  2obymxzgomgdgdl  aowogiem.  odol  godem,  odg@ogol  dgg9@mgdye
dBoBgddo s ggdmgegdodols  Jg9ybgddo  s@Lgoyan  3m3sbogddo  bgg@o
LoddoMmggermgdo s Wg3sMAsdgb@gdo dgoddbs. 53 3gMomedo 9dg@gbow ssdosby®o
Agby@lgdol do@mgol dgbgxg@gdo Bm3gLoGgdbmebyb ymggaowoy®d  bom3gdsEom
Go3ol Lo Jd05bmdgdby. dog o 0mo, bgosdbgoggagdols sJodoggds ©d
3om530LRegds, Aoobegdol ©g3s@FSIgb@Gol FmMIoMgds, woagadgs. sdol dgdoamd,
50(ym @odgbody Logogmo Loddosbmdol godmaes s 3g@OLmbogrols asbgoms®gdols
09350 Fodgb@Gds  oofym  3b0dgbgermgsbo  @meols  dgldygagds  MobodIOMIgams
dgdhgzol  30m3gldo  (Dessler, 2013). 30-00b §Fargddo oswodosby®o  @glydlgdols
dodmgoll  g3oMEodgb@gdo  Bm gloGwgdbmebgb  dOHM@dom by dg3Oymgdgdby  ©o
390bmbsgnols  3mb@@maol  Lsjombgdbg. dmygosbgbom, 70-80-0ob Fergddo dydomds
©o0{ggl  ssdosby®o  Aglyy@lgdol  dodmgol  g@dgengoosh o gadgols s
0@3560bsioygmo  LEOSJH00l  gobgomsmgdboby (3s0dksdg, Bo®glsdgoeno, hHmbgano,
2011).

AMamO3 9339 ©00b0dbs, dmam Fangddo ssdosbydo @glyd@ligdols ds@mgols
bgg®md  Lg@®omdbyeo  FOSBLYMOIS30s  pobogows. [o@lygmdo  seodosby®do
Agby@lgdol  dosdmgol  Igbgxgdo  3obygbolidagdgeno  ogm @  3g@lLmbogoby s
Lbom3g®oom  boddosbmdgdbyg,  m@ysboboiogdol  9ddegmglmdsdo  s@sdosby®do
AOgba®bgdol  do®mgol  Igbgxg®os  sedobolEdsigoygmo  Gemero  dgogoms
LEAOsB g0 350Abom@ol s golbogo@o@m@ols @merom (Shawn Fegley, 2006).
Egbpegmdom, 3033560900 ©OEJdOMS 5B5LYdgh ssdosby®mo @gly®dlgdol do®mgols
d9bgx9m0l 303 gbzoswls, Omdgeos soliobgods oligom dodo®mnyga 9d9dby,

7 900JLbmbols Lsg@msdm@oliem 9b6ogg@lodgdol yobds@@gdom (Erikson Coaching International) dobgrogom
Joghobao s®ol msbsddAmdmmdols 3@goGogmo gbs, GmdgmoE Jobbow obobogl s@ligdomo

(g0 gdgdol aobbm®ioge gdols Imdbds@gdemols 3oMop 5b 3Bmyggloge 3bmgmgdsdo. ob. dg@o:
https://erickson.edu/what-is-coaching



https://erickson.edu/what-is-coaching

OMMAg60(350:  doYXgH0Mgds,  BAogob@gdol  dodmgs,  [o@do@gdol  ©oygadge,
B9bgbi0gdol  sbogobo s  3MMAbmboMgds, SbobEoyMgds ©o  JMA3MASE YO
bogosayg®o  3sbygbolidygoemdols  3Oma®sdgdo.  sa@gmgg,  dgbsdhbggos,  Gm3
Mo @0 B9bogbi09d0 — a@mdsmobozos s @gdbmamaogdo wsdlsdgdagdls
549690l sbogno  2a0dm( 393900l [0bsdg,  @mam@do@Ess  dspsmoms,  Lbgswslibgs
390530900056 IgBo Loy gdaols dowgds.

OO0 3 9339 o>0gbodbg, swsdosby®o  @gly®dlgdol  do@mgol  dgbgxgdgdo
RM39boAEYd0sb YRGM IgBoe SdobolBAsEoygm Lsgombgdbyg, gowdg LEMSA Y0
09396%g.  ©gbang®o  (2013) bobBL  ¢lgedl, GOmI Egl  ssdosbydo  @gly@ligdols
dodmgols 3mgglombsgmgdo LOYmose goblbgsggdym @M@ gdl sy gdgb, gowey
ab ogo b bagggbgdo  wo  doddgegdgh  9aOm  LHGSHIR0YRR,  GorGy
B®ooogms.  ybggdo  (2013) 53dmolL, @M gl sEsdosbydo  @gliyg@gdols
dodmgols gbgxg®gdo 1ROM JgHoe 5M05b hodmymgdo a®dgangoosh, LEMSE g0
doLdBodym  Logombgddo  (“big picture issues”). olobo sp®gmgg  04gbgdgh  sbogo
doamdgdl  Lom3dg@osom  dmdboby@gdolmgol.  sdobol@@saoygmo  Lsddosbmdols
‘dglOygagdbolbmgol  obobo  04gbgdgb >y bm@Lobyol  dmdboby®dgdsl  3g@Lmbsgnols
dodmgobomgol 04gbgdgb Ubgowslbgs @gdbmmmaon®  oblbEMydgbdgdl, 3m@Gosagol,
mbasob  Bgb@Bodgdsl o Ubbg. yeo@obds (Strategic Human Resource Management,
Building Research-based Practice, 2008) hodmsgo@ods s@sdosby®o @gly@lgdol ds@mgols
39699090l mmb  doGomop  @mabg:  LEA®s@gaogmo  3o@Abom@o, (330 gdols
5396@0, sdobolEMsaoygmo gJldg@do s wobsddgdymms swgmgs@o (ob.lifgds Ne2.4).
geodobo  Tangdol gobdogenmdsdo  53300©9dmes  ssdosby®o @gly®dligdo dodmgol
d969%9M90L @  dodpobsdg  Bgbwgbogdl. dob  smdmshobs, M3 sbLsddgdymms
508303500 hosboigms  5odosby®o  godoBomols  gggem3g@ol  @emands,  bmenem
33omagdoms  o39bBol  @mero  dg9afye  LA®sG Yoo 3s@Rbom@ol  Gmanl.
0OMmgYee  Amel, ge@obol dobgogon o3l 3m@Egbiosgro  dgJdbsl  @ods@Fgdomo
©0MgoY gds @ysbobsioolmgols.

Yeo@obols Joamdols gOM-gOmo Y30Mo@glmds Jpymdsdgmdl 0dsdo, @™ ols Jmoogl
yggeos bodygoagdsl Gomsi spsdosby®mo @glyg@lLgdol do@mgol 3gbgxg®l dgyderos
3osli3gl oMoy gds  Mm@ysbobozosl. gmbggol s  denmgols (2008) Jobgogom
BOopooygmo  bodydom  swyomo  gfobsomdwgagds ssdosbyg®mo  Mgbyg@lgdols



bodmdoganm  Bgbpgb3z0gdl  0dpgbo, ®md hggb dgagodmos olbobo gobgolibgogmm
9JOMI5bgmolsgsb.

bJgd> Ne2.4
50580569@0 Aglyg@dlgdol Js@mngol 3Gmyggbombsgmgdol 4 Gmmo ©gog

geo@obol dobgrpgom

{yo®m: Strategic Human Resource Management, Building Research-based Practice, 2008

AOOOE0Y@SE,  SEsdosbydo  Mgbydlgdol  do@mgols  dmero@ogol  dodmgs
3o59(399ms X 9gl, 35Tob  AmEglsE,  bodmdsgmme,  g30@s@glemds  dJogbokgds
55d00by@o  Agly@lgdol do@mgols obpogoysey®  ©mbgbg. sSbggg, oy Sy
350950l o0oMsggdbwbgb  3mbydgRgmo  Lodydoml  dobgwgom, dmdsgsgndo  dom
0500539096 390139]B0germdols Jobgwgom. Gmym@ 3 Accenture-oll Mg309B0Mgd0L
3obgmgoamgbols  bganddmgsbgemo —  xgboggd  oM39bHgM0  sibowgdl,  doang
Lodboby@do  mobsddOmIamgdls  Ggboydggdoll dobgogom swed  soygebgb, 3oMoJom,
©50J0M5390L  @obfoganol  ¢bodol  aomgoeolfobgdom.  3oM39bGgd0  mgols,
Amd  SdagoM0 dgo®gds bobl glgsdl s@sdosby®o Gglyg@lgdol do@mgols Gmenls,
Amama3  LEHOSAJy0gmo  3o@Gbom@ol, @Gmdgamoi Jmddgegdl LEMsGIy0ms©  ©s
390L39JBogmew, go®g sdobolEMsiEoygao 390L3g]@0g0056.

EgbEmgmdom, ssdosbyg®o @glyalgdbol do@mgol L3gizoseol@gdol Gmeano
YROM  ©S YROM 303Pasdymo begds dmgel dbmxgaomTo. bdod dgdmbggggddo,



g5356Lools 3obozbogdo demoogl bodygdom > gdoa@mmdbgdl, dodpobomy
B9bwgb0gdlL, o3 bodwgomo oM SOl Aooks@bgdygmo. bmys©e®, S©sdosby®o
Agby@lgdol  dodmgol  dgbgxgMgoo  FoOmoggh  ©g35MGo39bBgoloi.  dglodgnms
09350 F0dgbGdo  ogml 3 ob dgBo oswodosbo, gl @odmowgdygmos  MAASbobsz00l
bmdols o 139g308045bg.  m9dzs  ofo@,  dswodosbydo  Mgly@Lgdol  doGmgols
b3giogosgroliBols 3obygbolidy gdamds 2odm0bo@gods bodygdom dogools
3OO Eobs305do, ©53md3en 9@ gdsldo, sJo®oggdsdo, 063 g®39Obmbogny®
YAN0gOMMdgddo s JM@3MMs@Gogmo JPmBygdol dgddbsdo.

4gge0obg  360dgbganmgebo  dododmyargds, @oloi  gdboby@gds  swodosby®o
Agby@lgdol dodmgol L3ggosgolBo oMol @g3eyRobyo s dgmbggs. Gg30YE0byo
gl o@ol 3GmEglbo, M3 soJodsm Yglosdsdobo Jow®o Dgbsdsdol 3mboiosby wo
dmozogl  Om@gdol  goblobmg®dol,  83@ogob@gdol  poo®bggol o  dommob
30396035300l (Fyensos, 2015). 330y bmdol 3md3sbogddo, ssdosbydo @glydlgdols
Lb3gzosolido  dgbodanms  ogml  dbmame  gOmo  ssdosbo, Gmdgeroi  dYdomdls
053 gb0dg Logombby gOmOMY@s©, 08 POML GmEgbsi3 oo bmdols 3md3sbogddo
9Ombg 39B0 5©sd0sbo IPdomdl ssdosbydo Aglig@ligdol do@mgol Lszombgdbbyg s
3obygbolidg gdgeos  ©g3oMBodgb@gdols Lbgs (g3dgdol  3mbdOmebgE. @oi dggbgds
300mgbyan  doboboomgdemgdl,  ssdosbydo  @glyg@Lgools  do@mgols  3gbgxg®L
Y mogbos 3Jmbegl 3mdygbogeool s aowsfyggdomgdol dJowgdol godgao 9bomgdo,
OmIgenoE ©0989dbgds SbogoBogn® s 3M0R 0z SbOMgbgdsL.

obens  asbgobogmm  mmbo  3bodgbgemgebo  sl3gdo: 1. Lodydom  dognols
sOlgdygmo  LEsdybo 2. Jows dgogdo s  Lybdo  dbodggdo 3. aomy
dglodgngdamdgdo s Log@mnbggdo s 4. 3bgdo/dglodengdanmdgdo/the path (Senyucel,
2009). o3 opgol dobegom, oEsdosbydo  Ggly@lgdol  Js@mgols dgbgxgHo b

>oboenobgdegl  dodomsw  Logombgdl. >@bodbyao  momndml asgl SWOT sbogoobls
0dobmgol, @md dmbegl 0bxgm@domgds 3md3sbosdo dodobs®g GMmam®OE ©o©gdom
obg 9odygmgzomn RodBgdby. gmggmogg gbds®gds swsdosby®o @gly@lgdols do®mgols
d9bgxgd@L  @mI  oyml  Jmgegbgdol  g303gb@do. slggg, oy hggh  gobgobogsgm
Lbgoobbgs @mangdls (Haak, 2018), door  Jdm@olss, GOmpam®g  oJlgmg@s@m@ols,
33momagdgdgol  25dmd{g93L,  dgos@m@ol,  gJl3g®odgbBo@dm@ol,  wobsobols
‘d99J9bge00ls s ULbgoms Gmengdo. yg®m dgBoi, 2018 (gl Bgbwgbizogdols sbogrds
Goybds  bgawo  IguTym  sesdosby@o  @gly@lgbol  Jodmgol  ansbedsgy@ols



gm®dodgds (Moody, Golden, Tornone, 2018). 5dol Lofobso@dwgame, asbyen (engddo
Amegdo  bOgmose  aoblbgogogomws  s@OLgdyao  @gogmdolgsb o Lsjdome
3033 gJby@doi ogm, godg wgl. gl bodbogl, 0dol, G®I sEsdosbydo @gliy@lgdol
dodmgols  dgbgxg®ds  dgodobs  LEMsSA 0o  3b0dgbgermds o gublogdo o
3odmgyem sdobol@@szogm ¢9bjiogdl.

gobanglo  Bgbwgbogools  dobgogomn  ssdosby®o  @gly@lgdol  Js@mgols
d9b9x9®96ds>  dgomagligh  Joyhols Gmao@i. gyzgesby 9gem do@FGogo gobdo®@gdom,
Joogbobgo Jdbol s Fosboaolgol 3mddsbools Loghomm ganods@l, Goi sgEomgdgenos
9989JB05bo ggygdol JolomFggo. ol s9dxmdglgdl sobsddgdygagdols s@OLgdye s
dobogrmebgen  Jgogagol  dm@ol  3ogdodl,  boOwol  Fomdsdgool  dow§ggzol
S d5mmdsl @AMYo 939353000l s dbodakg@ol Lodysemgdom. Lfsgmgdol wo
3obgomsmgdols 390 bom, >5d0sbyg®o @gLby@Lgdols dodmgols d9b9x9®0
oloddgdymgdl gbdodgods dodo@myan gdols dozgdsdo, dgldrygagdols yodxmdgligdsdo,
dglodengdamdgools  godmgmgbsdo s 3G IMEngdgdols  gos@sbgsdo  (Johnson).
Jogbobgo  ssdosbydo  @glydlgdols  dodmgols  gbgxg®gdol  Bogd  Lbgowslbbgs
dodo@m e gdom  253m0ygbgds.  mobsdIOHMI@gdmsb  YOHmoghmmdolols gl oMol
dmdogoembg  m@0gbBo®gdsdo  wobdo@gds,  Jobbgdol  wolobgs o Lodmdogenm
390L39JB0g900L  hodmyseodgds (Erikson Coaching International). s3sbmob  gomosw,
s>sdosby®o  @gby@lgdol  dodmgol 3OMAPgLbombogrgdbo Mgy ys@ e  o5Fymdgb
Jogbobgols s goMog@ygmo  3mblygmBomgdol dgbggedgdl @sms  slodgdyegdls
©o9bdodmb 3Gmggloya 30o9bg bgarsdo (Grensing-Pophal, 2007).

4mg9er0gg gl 60dbogl 0dsl, A®I  Joghobyo Lsdmdsgeme 0dbgds gOm-g@Hmo
db0dgbganmgobo  @m@o  sEsdosby@o  @gby®dlgdol  FoMmgol  3OMmEglombsmols
LoJdosbmdsdo.

Eqbowgmdom B MOSE@ Y@ oM gdmdo dodpobomy (3300 9d9d0ls
oMo gma@a, dbodgbgarmgobos  d5bo®bg  s@Lgdym (330 gdgdbg  OMYo
095200905,  @oms  3md35b0sd  Fgobos@hyybml  3mbi®9bBbodosbmds,  ws  sliggy,
>sdosbyg®o Mglyy@lgdol dodmgol 3meodogs 3Md3sbosdo 3obygbmdwgls genmdogny®
dombmgbgdl. ¢bws  s@0bodbml, M  ®m@ASbobsEoobmgol  damog@o  Ssdosby@o
Agby@lgdol  do@mgols  L3ggoomolBgools  gmans  degnogdo  30339Hgbiogdom
©5353doMgdyamos  dobbgbol  g@ddgangswosh  ggg9d@osb  dgldygagdslimsb  (Strategic

Human Resource Management, Building research-based practice, 2008).



dogbgogo 0dols, @M 5sdosby®o @gly@lgool Js@mgol b693@Mds ,,a904d”
bgggOml  390mxggbombogrgbols  LEGSEYy0geo  Gmeols gobsgomsdgosls s
35%B5M0Mgdsl dgyfyem  bgemo. gobowol  3mbyg®gbiool  obyo®odowsb  hobl, ©m3
5005d05by@0 Mgyy@dLgdols dodmgols Igbgxg®gdols d@sgmglbmods y@dbmdl, @md olbobo
5O 5056 ho®myero jmddsbools LEH®SEgyoymo g9adgools gy gbsdo. 155 wdsmanglo
Gam@ol  dgbgx gdl  dm@ol  ho@odgdyemo  33aggol  dgogas  os@dmhbes,  ®m3
gL3mbegbdgdol 63  3OmEgbdol  sbMom, sEsdosbydo  dglyg@Lgdols  dsdmgol
d969%900 >@5Lmgl, 0dgosms o6 dbmame bmyogdm dgdnbggzgddo Fo®Imowagbls
3M335600L  bmaswo LEMsEJA0l 360d3bgermgob bofoml. w@sbs@hgbo 37 3@mi396@0
30JOMol, @M sEsdosbydo @glydlgdol dodmgols dgbgxg®o 360dgbgermgsb @manls
SO gdl  LEMsAga0geo o gadgol  3GmEglbdo.  3mbaggdgbiools  d33em935M9d0ls
dobgogom, ©slsddgdymgdo, Gmdmgdoi byl 9fygmdgh sesdosby®o @gly@ligdols
dodmgols  dgbgxg®gdols  Jmbofoagmdsl  LEAsA 0o o gadgol  3Gmgldo,
Logdo@obo  godgo oJgm 250bdgdymo  mogossbmo  gybjiogdo  jmddsbosdo. gL
>0l degnogdo  3m@ges3os  0d  gmddsbogol  dm@ol, @mdagdo  oddmdgb, ™3
s>sdosby®o Ogly®lgdo gmggermgol ©s3ogdo@gdbygaos LG 3Om39Lgdmsb
> Modgbo oMo gldom 3mdsbosTo olisddgdyagdl Lsom olf@sxggols dosmo
303356057 - gobosibo@s dMs0sb 3s539Bds (Bratton, Gold, 2003). s@sdosby® @gydligdby
doddgoo  goBmdgdo  o@  sMol  Iygedogo, obobo  3gogdoos  ao@gdml s
AEMOSE A0 330 gdgdols  JoGo g y@o.  YROm  dgBHo@E,  d9bgedobo  (2018)
bobgolbdom 50b0odbogl swsdosbydo @gly@lgdol Jo@mmgoby gogergbols sbegbl gomyg
>  dops o JBmegdbo  @mamegdozss: L gmbyydgbigos 2. obsbeoymdgds 3.
3o6mbdgdbenmdbs 4. olioddgdyemms dm@ol Hmog@mmdgdo. 0dwgbse, sdogbswss
30639096300 306309 70 0byglE®osdo bgdmJdgogols m®aobobsiools
‘dglodengda@mdabg soJo@ogml jgseogocoy®o dgdsbgao. sbiggg, dOmIol Jofmwgds
bmgogdo  dgdmbgggodo  2oblobwg@oglh  obsbwoy@gosl, ®oiE  dobbglds  bos
dgbmogobeml  dOmAol  dogool.  3obmbIEgdammds  mogobmogoe  aoblobwg@agl
©oloddgdymbls o ©odloddgdgerlt dm@ols POM0gOMmMmdgdl ©s oEygbls  3obmbogmo
J3a30L ho@bhml, a5blobwg@ogh Lodydom Losmgdl ws dggdygangdsl. @o@ dggbgds
sloddgdygmms  dmdol  PO®ogOmmdgdl, gl o@ol  gOm-ghmo  dbodgbganmgsbo
3oJBmM0, @53 aoblobwgdoglh  Lsdydom  aomgdml s  sEagbl  3m@3M@sGoge
3ol 3md3sbosTo. osdosby@o @gly@ligdols do@mgol dgbgxg®o gmggemgols



GPogmdl  dgobodhybml  LEsdomy®o  gOmoghnmds  ©sbsddgdymgdls  dma@ols,
‘d9J36ol dogs 3memoBogg®o ho@hem s dbodo osgkodmls dsb.

Lbodo@mgganmdo  sesdosbydo  @gby@dlbgdols  do®mgol  L3gaosmolb@gdl, olyg
Amamei bbgs Jg99696do  goblbgoggdyemo @magdols dgldygangds szob@osm. 2018
Feooli  s3@ogols  mggdo  ©obisddgdol ™m@  3m@Gsabg — www.jobs.ge, www.hr.ge
Lbgoobbgs  3md3sbools 50  gogob@y®o  3mboigool  Iglfsgaol  Logeydgge by
306309000 BoJBgoo aodmogggms. dglfegmom 0bs Lodydom sefgdommdbgdo s
3545bbools dobss@bmd@ogo dbodyg (Tielidze, 2018). Igogaoe, s@dmhbps, @M 4dgd gl
dgdnbggzgodo  sodosbydo  dglyg@lgools  dosdmgol  dgbgxgdgool  Gmagdo s
3obyybolidygdamds dmoiogl >doboliB@soyan >JB0gmdgdls, AMAMAO03SS:
09309080630l Jodmgs,  gogoblools  aobsibogdols  Igoagbs,  g@3m@sE 0y
mmbolidogdgdols 593330 ©S 3OMAE0b5(300, 50053d05by@0 @gly@Lgdols
30630050 gbobmsb s 3ogdoMgdyamo  3GmgBgdol  ds@mgs. dbm@me  3md3sbosms
d30Mg Momgbmdbols dog® aodmbogdyemo gogoblogdo dmoiEogh s@sboy®m3@s@ogye
> LA®GIaouee  o5JBogmdgdl,  @mamdoiss:  Lsdmdsganm  Ladko@mgdgdols
30mabmbo@gds,  @930900ba0L  LmgEol  gobgomsdgds o  do@mgs,  SES3FS(G0S
350 9dmbmsob s Losbanggdol ©obgdggs mOAsb0bo05T0 s@sdosbydo Ggly@ligdols
dodmgols dgbgxg®gdoll IJbGowsbh. sdsbmob  gOmoE, @oEaobos, MMI  3md3sbogdols
9dDogeglmdol  o@ 53l gogome  goblobwg@yamo  swsdosbydo  @glydligdols
dodmgols dgbgxg@ol, L3gzoseoli@ol, my d0bbgl 3o@Bbom@ol @meno. g30]Omd, gL
godBo  s0blbgds 0dom, O®MI s@Osdbmme  Lojo@mggermdo, o®edgo  germdsgry@sw,
d9b9x9M9b0L Mmoo d3ox80mE 5@ 5@l goblobmg®ymo. Jodmygmo  3md3sbogdols
dog®  aodmbopgdyge  gogoblogddo  dgoxgome 5@ hobl  3mboioobmgols
2oblob@g®yeno 396J30o-dmgom gmdgdo. YgbobOgengdgao 300096990 93960
do@omoss dmosgl sdobol@®szogm o5J@0gmdgdl -bgadgimgemgdgdols gy gbs,
Lodydombg godmbopgds ws o.9. (Paichadze, Chokheli, Keshelashvili, Kharkheli, Tielidze,
Tchuradze, 2016). obLggg ooblbgds o0dom, @M3 Mm@as60bs30gdL  dsmo  bmdol s
dobobosmgdggbols  gomgomol{obgdom  aoblbgoggdyero  dmmbmgbgdo  aoshbosm,
‘dglododolbow, bmgogdhm dgdmbgggedo dbmemme  ghmo ob YR®Om dgBo swesdosbo
d9domdl  osdosbydo  @gby@bgdols  dodo@myegdom.  Sbodbyeo by germds
35JBomoi obGydpgds, MmI 3oy bmdol 3mI3sbogdols dmbmgbgdo gs3oblogdmsb
©S ‘dgloliGygan 9dgen 396J(300-dmgoe 9gMdgdmsob ©05353d0Mgb0m NG >Mols


http://www.hr.ge/

0obbggo®sTo. dspomoms, 3d3odg bmdol  3md3sbogddo sesdosby@o  Mgly@lgdols
dodmgol dgbgx g gdol dodo@m dmmbmgbgdo 330Gy hodmbomgsmon dgdmogsmaa gds
> oM dmoizogl LE®s@gayoymo bgwggdol. Jgodg bmdol 3md3sbogdl by®m, @mI
©50Jo@omb  oligmo  3gbgxgtgdo, @mIgangdoi  Igoldymgdgh  mgolol  Lsdgl,
G9dbogn® o @YFobye  Lodydoml.  dgosdgdom oo  bmdol  3md3sbogdols
dJombmgbgdo YBOM  FoMmms, @53 sobsbgds dom dogd  a0dm3gybgdy  gogoblools
3obo3bogddogs.

J399mo Imzgdye 3bGogdo bohggbgddos gogobliools yoboibswgdols godgo s
330 dogsomgdo. (b®ogno N2.1) smbodbyero dspsmomgdo Fo@dmohgbli s@Lgdeyyan
B9b©gb30gdlL  3mI3sbools dog®  2sdmJzgybgdye  go3oblogddo. gomy  dgdmbgggsdo,
osdosby@o  @gly@lgdols  do@mgol  dgbgxgdl  dmgmbmggds  LEAMSAgH0E00
3o@@Abom@ol, 3gmomgdols  sagbBol, dows  gobym@ebBol @maols  dgldygagods,
Amam6 3 gl ogm bohggbgdo ger@obol dmegendo. Amam@i3 bbbyl 3s®Bbom®ds
9bs dmsbEobml 3mmOEobsizos Lbgs ©g3oM@Fsdgb@gdmseb 0dolmgol, @md ¥3sbygbmls
45b@0l dmmbmgbgdl. Gmym®3  (33Eomgdgdol s3gbBo, osdosbydo @gly@ligdol
dodmgols Igbgxg®o  Jdbols 0bmgozoy® dowymdgdl o asligdl @hgggol. Gmym@3
‘Jowos 3oblye@ob@o, 39domdl go@gagdbmsb Ooms gossbsgobml, woligsl ©osybmbo
©> dmdgdbml 30mdagdols ased@ols abgdo. ghmo 3bodgbganmgsbo Ggbwgbizos @i
3590033905 gogoblLogdol IgLfogeroliol ogm ol, @md @G gohmo sdbsddgdgmo >@
ombmgos 30mggloyga bLgOmogogs@l o3@oz5b6@ 0l db®owsb.

gboogmo Ne2.1
g5356Lool aobs3bogdol 3o@Mao s 390 dspsmomgdo

3oLygbolidy gdemdgdols hodmbomgogmo | 3sLgbolidygdemdgdols hodmbsmgogmo
(3oMg0 ds5@0m0) (390 dogsaoma)

09307900bgoll  s@OLgdymo  dmwgeols
aobobangds o shanols dgJdbs

bobmd®og 8969x9M9dmab Lol gds@g@o | G309 0byo ©d 06@9M309950l
3039603500  5©sdosbyg@o  Ggyldgdol | o 9adgo0
Lodko@mgdgdols asoblobwg@ol dobbom

30my@s5dol  gobobangds s 3GOM3gLoL

dodmgo 06393099900l {o@3o®mngs




M 393963 gd0L Imdbowgds (d®Jdsbgdgdo,
90530900 ©S 5.9)

35456Logdols aodmibowgds, b0bbgls
30003 gd0l ©opgdgs

390 Lmboanols aobgoms®gdols
Lodko®mgdgdols 3gemggs ‘dggolgbdol LolBgdol sbg@gs

55d0sby@o  @gly@lgdol  3mao@ogols
‘dgbo@bhyybgods o gobgoms@mgds

Lodydom >{ gdoanmdgdols dydogo

3obobangds 093503 9dgb@ol bganddwgsbgaols
>053d05by@0 @9Lby@Lgdols dodmgols d00momgdgdols IgbO e gds
LEOSA 09000 ‘dgdydoggds ©

3obbmA 0@ gds d0bbgliols bmgo
LAOSJR0oLmsb dglsdsdolimdol gbom

Tyotrm: dgeagbogros sg@m@ol dog®

Amama ;3 hobl, @sdlsgdgdeols dmmbmgbgdo swsdosbydo @gly@lgdol ds@mgols
3mb03090bg  goblbgoggdyaos. 53 o Bl bdodop gobs3ommdgdls 3mddsbools bmds,
LoJdoobmdol  Lggdm,  gobsblydo  @gbydlbgdo  ©s bogxgm,  3md3sbools
Jo®dmdoganmdo@.  m@yobobsiooll  Lowowyg  ssdosbydo  @gly@lgdols  dg9bgx g@gdls
530LA oL Jmgoggmdoms  YBO®M  Rodmnm  b3gdd@L, 3Eodg bmdol  Jmd3sbooliyeb
3oblbgoggoom. 9 m@asbobsos sodosby®o @gly@lgdols dodmgol UL3gEosmoll
359m09gbgdl  LE®s@ g0y, ol gobegds  3md3sbools  sEsdosbydo  @gly@ligdols
IgeBodmogo@m@o  (Adamson, 2009). gbodogro N2.1  ohggbgdl, @ dmmbmgbgdo
Fog99690s  89bgxgdlL  Gmam@3  60bbgl  3o@Fbom@l. sbogno  @manols  dgdgbs  go
Fo@dmdmdl  spsdosby@o @glydlgdol do@mgoby dmdydsgg xagnol  mommgyeo
FVagdolbomgols osbosgn  Logombgdl, oydEs, os@ol Logdhmm sg@ogmdgdbo ©s  Jdgogdgdo
@53 bogOmm xoddo Aol 3md3sbools Fo®do@gdols dohggbgdganl. bmpog@mo sligmo
5JB0gmds dmoiegl: woEg@mdsl, dmdsgsmby mM0gbBo@gdbymmdsl, dmbogmdsls s
39900 mdsl,  0oMgdygmgdgdols  aoegdol. o8 hodmbosmgomdo  yggemoby
db0dgbgammgobos, o,  @md  Jdewogd  @ogdlL  gydemos  bomgmo  bgogol
hodmysamodgds, Ubgs  (gg0gdoll  dm@Gogodgds s  obdodgds  dgbolidrygangdgen
Loddggddo.  odobmob  gOhmoE, oEsdosby®@o Gglydlgdol dodmgol 3GMGglombognls
dgdemos  gbOYbggeygml  msbsddBmdemgdo  @o®gd Yy gdgdol s Jdom, oy GmamA



o0l dgbodangdgeno (330 goods  3oMgdmd,  m@abobsEoygeds  PoJBmmgdds s
bodygdom dognsd bOYbggayml bgasgargbol dmbogbs dobbglbyg 0dygo@o, GMI gl
04l ©s353d0Mgdyemo  ssdosby@o  Agly@lgdol  Lodo@mgdgdmasb. d5b@ols
3 moseoboizos  Jdbol  dsb@ol  Jmbogrmdol s g@goRo@mdol  0©gol, ™3
50bbglo 9bws 0gml Fo@mdo@gdymo sbogn @m3s3090bg sbogro Lodydsm dogomn s
sbhogno dmIbdo@gbden gdoo.

>adosbyg®o  @Agly@Lgdol d9bgxgdgdol Gmebyg Logdome dgg@o goloydbdgm.
ol M3 YmggmEeog@se  aa@mdsmy@s (335 gbo  aoM9dmdo  dobbglo  ©asl
3o9m§ 393900l Fobody, ygmggarogg gl sobobgds s@sdbmeme  dobbgl Loko®mgdby,
00539 b0bbglols  3mbi®gdH e Jodo@myagdgdbg,  @mam@oEss  doM3g@obygero
LEAOSBJA0900, Bobsblgdo ©s oo dm@ol  sesdosbydo  @gbydlgdols  doGmgols
bggOm@E. osEsdosbydo @gby®dlgdol do@mgol Lobmpswmgdols 2011 Faool  33anggols
0obobdo, dmdpggbm 10 Fganofom@o s@bodbyamo bgggdm ao®g399eo godm§g93900l
F065dg  ©aol, Gmym@gdoiss: bokol  3mbiydgbios, bsdygdom  dognol o gydgs,
(3380090960 bodydom dognsTo, sEsdosby®o @gly®lgdol 360dgbgarmds. gl bodbogl,
Omd eyl 3md3sbogdo  STywgdosh  Lbgowolbgs Lobol  Lo®mgaggdl, @mIgenoc
©5353d0Mgdgemos  LFm@go sesdosbydo @gbydlgdols 3md3@gdbydoe do@mngsbmsb.
b 5°30Y393900 REgbregmdon Fgdegabsodoe yodmoyy@gss:

I 3obmbgdmeb o  @gyyme30gdbmsb  gbodsdolbmds - d@mdol  gmegdLo
SO g 0@ 9ol olsddgdygmls o @odlsddgogenl dm@ols  g@HmogHmnmgdgols,
dOHmdols Lomsbo@m 3oGmdgdols dgddbol, obsbwoyg@mgdol, LJglol, sbszmd@ogo
©olg®modobsizools  ggmboom. ®mAAsbobszogool Mg glmdsdo, swsdosbydo
Agbyalgdol  dodmgs obggg ueolbbdmdl  sbobwoy@gdol s  Lamygdanols
do@mgols 30maMsdgdl, MmIgaoi obiggg IgoEOsE Mg e 0®gdaeos;

2. 0ob5dFOM™Igams  ho@mygemds — dobbglol  aobgoms®gdolmgol  mommgyeno
05bsddOM3grols >JBHogdMds ©S ho@myeomds dbodgbgermgsbos.
hbomygamdobogol g0  sygEoggdgemos  JmEogsEos, Mopasbh gl wo{omse
3oblobeg®ogl 3md3sbools dggagdl o 92839dB0obmdoby sbogbl aogmgbsl;

3. bokog®o »obsddOMIagdol dmbowgs — bodkol dmbopgs o Jo@gHosmy® ©s
OOm0  @9by@LlL  dmombmgl.  dobbglolmgol bdoGo  Goygmos  dogrsblols
‘dgbo@bhyybgds  d0bbglbols  bo@doemy®  RubjEombo@gdols s Lamobswm
350950l o JoMoggdsl dm@ol. odobmsb ghmow, Goygmos 3Gmabmbo®gds



0dobs, 9  GEdgmmo  gobposBo  0dbgds  yggemsbyg  dgbsdsdolo MmOl
3Mbgd g 39G0medo;

4. @og@mdols  aobgoms®gds —  go®gdols  oG®gbobygds s aobgoms@mgds
bdoGow 3md3sbogdolmgol 3@om@odgdgeo @ o>@ob. gl 6odbogl 0dsl, @®I
43009 bmdol 30m3d3sb0gddo  3md3sbool @oMgJBMOgdo o@ Abogbosh Logyme®
05653dOMA@gol  3go@0gogo300lL  Sbsdo@ergdemse,  moEgdymo  bs@gdobs
3oblLogoms@mgbdensw;

5. gbeagegdol do@mgs — 989JHosobo dgb@dyammgdols do@mgols LolGgds Jmombmgls
o EAHML s Aglydlbl, dbodsdg@ol sedsldymgdgamo woMg]dm@obs s
Yg6mbo  dgbgxg®gdol  IbGowsh.  Lod(ybsdo, bdod  dgdmbgggsdo gL
93565L3bgemoi 0@ s@ol gomgomolfobgdoyemo 3md3sbools 3Gom@0d g@ow;

6. d0oddgdosgo 3m@3m@sGoygmo 3@ ol 99Jdbs — ssdosbydo @glydlgdols
dodmgs  agolbdmdl  YOmog@mmdsl  Lbgowslbgs  dybgdol,  jua@y@ols,
LJgbol sbogol 3Jmbg osdosbgdmsb, o3 bodbogh 0dsl, G®d  3md3sbosdo
9bs  0gml 0dago®o  JoO3IMOsAY@o  goMgdm, @md doygbgoege XaYBgol
‘do@ol bbgopsbbgombolbs, 06b53d@mdgngdds gdm gybos 0g@dbmb msgo;

7. ssdosbygdo  @glbyg@lgdols do@mgol 8gbgxg@osb b0bbgl 3s@Gbom@sdwg —
gl dobbgl  3o@Fbom@ols  @mano  dgbgx g@gdolbmgols  o@ol  bsdwgogno
3odmF3935. gl bodbogh  0dsl, @O®I  sdobolBOsEoy  goengdya gdgdls
05bsM5bmdom 5bo3380 9L LMo g0 g0 360dgbgermdols Lsgombgdo

Omama3  bgdmon  owgbodgm,  ssdosby®o  @Ogly®dlgdol  Jodmgs,  OMAmMA3

30mggbos - 20dm{ggges.  oEsdosbydo  @glydlgdol dgbgxg@gdo  sgomo®gdgh s
bgHog96  osdosby@o  @gly@Lgdols  3mao@ogel, aolizgdgh  ®hgggdl  3mddsbools
3o@o@ogol  gobbm®izogmmgdols s dOmdol  gmwgJbol  dgbobgd, obsgoms®gdgb
999JB0ob bodygdom LEAO 9B YOgoL, bgeols 9Vymdgb sloJdgdgegdols
‘dglodan gdamdgdols 2ob30m5@9dsls, 53919696 30mabmbl, Sdo@en gdgb
05653dOMAegdols  JmBogoiosl, [o@mdmsehgbgb  swsdosby®o  @gly@lgdols  dodmgols
gomgyols Fgaoel d0bbglol 9539]@0sbmdolngol s o@sds@EM. 0dobmgol, @I
ombod gm0 g9bJogdo  aobbmdogmegl  Tomds@goom,  Lko®mgdl  spsdosbydo
Agba®bgdol do@mgol dgbgx g®ds dJmo®aml  Lbgoslbbgs Gmagdo, @mam@gdoigos
LAOSA IR0 g0 3o@Fbom@Ao ob 3geroamgdgdols 539630, sdobolG®sioygao gdl3gdEo
o sboddgdagmms sgm3o@o.



shogno  3m33560gdols  gJdbolmsb s  bO@sLmeb  gOmop,  obggg,  Sbogno
G 92E05309000 S 3ob6mbgdols sdmJdgogdom 0b@Egds dombmgbs
doo@ 335@030309@ s Aobsmagdbym  13giEosmolGgdby, Gmdmagdoi gbdo®gdosb
303356090l sbogno Mgy s30960l s slsddgdygmms Lodo®mgdgdbyg dmdygdyeno
3oaro@ogols d9JdbsTo.

bgdmo dmyggobogro ALy genmdo@sb sdgo®ss, HmMI dzodg bmdol mOSbobs3096do
505d00byg@0  @glby@lgdol  do@mgol  L3ggosmolBgoo mmb  doGoms  Bubiosl
SOy gdgb:  dg@bhggs, ©ogmd3egdBgds, BMYbobagdols  FoMmgs, aobzoms®gds s
‘dgbo@bhyybgde. sdloJdgdaols Ib@0sb 0'd305050 dmombmggds Y3980
bgdomyobbogyao  @mano,  @Go3  3b0dgbgermgsbos  3md3sbools  ssdosby@o
AOgby@OLgdol  do@mgolbogol  bmgoe. sa@gmgg  Logdome  ©odsgmos  dmmbmgbs
bg@BoRoE0Mgdge  b3ggomosgolBgdbyg,  gobsosb o @owasbsi  dg@dbgge,
05b5ddOMggdol obmgggol Jmem@obsigos, Logsdosbo gm@gldmbrgbool Fo®dmgds
Omdganodg gabem  gboby, 3m@gBodgds, os@Joggds s sbys®odgdol Fgds  o@
dmombemgl L3gEos@mobgdyge 3mEbsl, dmonbmgl gsdmEromgdsl. bgs dgdmbgggsdo,
sdloJdgdgeo  3md3sbos  dmombmgl 9B 3obygboldygdemdsl  mebsd d@mdaols
db@owsb, go®g  Loddol  Foddmgds s odoboliB®odmgds, o3 doygmomgdl
o5d0oby@o  Mgly@Lgdol  do@mgol  dbodgbgemdol  bOsby  m@ysbobsE0obmgol.
bomganos  olboE, OmI  ssdoshy®o  @glby@lgdoll Jo@mgol 3Gmggbombsgo  bws
SbOgagdegl  9g6m  JgHor LHOSHIRIL  gor@) srobobG@sgogm  Goml, Goi
Lbodmgomme sobsbgds 3md3sbogdol LH®s@Gga0e aobgoms®gdsby.

35356Lools gobsibogdols dglfogerol Loggydgger by wowyobws, @md dgbgx g gdols
dododm  (oygbgoygamo  dmmbmgbgdo  dzodg  bmdol  3md3sbogddo @  dmwols
0obbggo®sdo  9Rdm oo  bmdol  3mI3sbogdmsb, Mo  bobodby  s@Lgdyeo
dombmgbs-dofmegdols 3G0bodom ©s aobdwomo 3mbgydgbioom soblbgds. bdodew
30335600l bmds  2oblobrmgMogl dgbgxg@ols dogd  Iglol@ymgdgen  dJmgoggmdgdl.
>0bodbygao god@o, obiggg, dgodergds a0dmfggneo 0gml 3md3sbosdo wslsddgdymms
oM bmdom, Robsblyg®o Mgly@lgbomn s 3md3sbools Fo@dmdsgmmdom.
24. 5053056900 AgLyy@Lgdol ©opgd3s, OMAmOG LEAMSE 00
dodmgols 360dgbgermgobo 3md3mbgb@o

HR Uba®s@dgaogero  dodmgol ghm-g@o  d60dbganmgeb  3mddmbgbBl  ©oygadgs
Jo®dmowagbl s oligmogg dbodgbgermgsbos, Gmym@ 3 dogxgdol s do@3gBobygero



LAOSA Y0900l oagadgs s  Lbg. o>5dosby®o  Ogly®dlgdol  LEA®sEga0yeo
o 98dgs  bmgoo  asoboboangds, Mm@ 3GOmEglo,  OmIgmoi  obogbl
olsddgdygmms  Jmbogrmebgeo  Lododm @omegbmdols dgbobgd  0wgbBogoEoMgdsls
dmdogogdo. 3md3sbogdl dgydanosm Fobolfo@o sbogrobol Logydgganbg dmobobmb
dobogrmebgmo Log@mnbggdol s dmmbmgbgdols Fobslfs® dgxnslbgds, Gmym@oiss
dogogoms, 9.  Lodo  ,C-L  (dgbsdangdenmdgdo, dgds@ygbemds,  3y@yms)
Sbogobo, Mmool dgdggmdomsi  dgbodangdgemos  oagbs, 9 Lo  0dymaygds
3Md3sbos  dJmgdyga  gHo3by.  wydze,  ymggemoyg®o  (3geroegdgdo  sobobgds
d0bbglbygi. dgbodedolow, LEA®MosGga0geo woygadgs LYmdgo sbgmo (gmomgdgdols
dodmgsols dggbgde.

03330 dLg3y 36O YEYEos, GOMGE VY3900 3BmEIbo B9y gmsGgero
> LEOYJA YOO oo ©oy9adgol @mL (Aslam H, Aslan M, Ali, Habib & Jabeen,
2013). ssdosby@o @glbydlgdol LMYy oy gadgs s®ol gOm-gHmo yggamsby
d6093bgemmgobo gangdgbBo HRM 36my@sdsdo (Samwel, 2018). j3ang39d0 ohggbgdl, @md
Lbodgognm ©o oo bmdol 3md3sbogdols 80% HRP 04gbgdl @ gaygms@ygensw (Craft,

1988). wo99d35, @mam®3 dodmgol @9blEos, ImoEsgl m@asbobsiools dobbgdols
hodmyogodgdols  0dggodse, ®md  olbobo  mobbggo®sdo dmwomegl  LEOSE g0
dobbgobmsb, Mo Lodmenmem  xoddo  LOgmygmgomo  LEA@s@gaool  hodmysgodgdols
abom  m@goboboEooll  sEsdosbydo  @gly@Lgdol  gobgomo®mgdsl  gobgomo@mgdsls
aobs30Mmdgols (Robbins & Judge, 2013).

SHRP s@0l s@sdosbydo @glydlgdol Lodko@mgdgdol oo sbogobols 3@mzglo,
Omdgenoi  mobbggo®sdo  gbps IJmpomegl m@ysbobsiools Jobbgdbmsb. woygadgol
30m3gbdo  IoJLodosgy@o  gbos  9gdcodegl @M bsdydom  dmmbmgbgdol
hodmygo@modgdowsb Loby®ggero gobposdol o@mhggedwg. gl bodbogl o0dol, @md HR
9bes  0ogml  0bxgm®@do@gdoymo dOmIol  dob@ol  dglobgd, ®y Omame  s@ol
‘dglodangbdgemo dobod o O 3Md3sbosls ‘do@ols dJombmgbs-dofmwgdols
obo@ablgds. oJoMoggds woggadgol 360dgbgermgsb 3md3mbgbdl Fomdmoagbls,
Oedmol @Ombsi 9300 0bpogoosb o®bggs dbmame ol, GmIgmoi 3maddsbools
069l LEAHOSHgA0ol  Dggbodsedgds. g, HRP  @Omameag LEOs@gyoyw-
Mm39Ms3ogmo  3Gma3gbo  gbps  gosegogl  AMosoioymo  ©oJoMsggdomsb
30MabmboMgdolis s [omds@gool opgadgoby, o gmaddsbool dops 3Om39Lgol
doyBobl  [omdo@gdol. ggngddosbds HRP  dglsdamms  dgodicodml  glsdygoem



05653dOMIgamms  dgbobgol  bodxo. ©oggadgol  Fo@doBgds  odmgowgdygemos
0d5%g, 0y swsdosbydo  Mgly®dlgdol  JoMmgol  ©g3o@PFedgbHo  @sdwgbow
989JB0sbo@  sbm®Eogmgdl @gly@lgdbol 0bGga®o®mgdols dobbgl 3GM39Lgdmsb.
LAOSHI0Y0  sodosbydo  Ggby@lgdol  wopagadgs 98Ydbgds  sodosbydo
Agbyy@Lbgdol  ©g3o@EgbHl s  bobmddog  Igbgxg@gdl  dme@ol  Fkow®m
056539 Mg mdsls (Teena & Sanjay, 2014) . SHRM dgyderos asbbob@gaml, dmam@s
58305b7M0  Mgly@Lgdol FobobJodosdmnyero ©oy9adgs, obg domo dglodsdolbmds
30335600l Jobbgdmsb.

30533 0bL (1980) mobobdse, 03 30335609835, @MIgddo oM 03056 M9y G
doboboomgdemgdls 9dgdgbh  o3emo3o6@gddo, dgydenosm  Log@dbmodansw  yooydxmdgbmb
sJodoggdol dglobgd aowofyg9domgdgdols dowgds, @o3 byl dgyFymol bodog@o
50053d05bgd0l dmbogsls 3mddsbosdo.

g 3960l (1980) dobgogom, Jmddsbosls dggdenos  goblobwgdml  Lodydom
dognols dgdo@y gbermds, MmImomsi Il dggdangds doswfoml LEGSE g0 dobbgdls.
sdobogol 36 Lodydom  dogns  9bos  @ooJodosml  0dygode,  @md  dgdeoml
LE@s@ga0geo dobbgdol dowm§gge.

x9Jbmbo s Fyegdo (1990) bobasldomn ombodbsggh, @M ao®gdm 3oMmdgbdols
(330 goobmsb  gOmsE, hbpgds swsdosbydo @gly@lgdol o gadgol (3genoggdols
Loko®mgds.  ©oy9ad30L  sy@oegdemdsls  obggg, 2obododmdgdl  ©gdmy@sgoyemo
Ggogdgde,  Hafbmmmpogho  Ggmomydgdo s pob@Eomo  3mbygHgbizos.
©593d350 bo®Gogegdgb 53939300 L3goseolidgdo d969x,90gdmob
3MbLy@Asizools s dywdogo 0bGgdsiEools Logydggeby. jmddsbogdo oliggg, 0dobog
55bo@0bgdgh, @MmI 5Esdosby® @glyydlgdby 3mbiMgB®odgdolngol sy gdgeos
3ob530mOMb Mm@ (3 aMdgengoosbo, olyg dJmgeggsmosbo agadgdo. 0dol asdm, Gm3
o 98d30L  L3gosmol@gdo hodmygao s®osb olgmo 3GOmy®sdgdol dgdydoggdsdo,
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Agbyalgdol  dgbgxg®o  Jmmnbmgbol  3Gmabmbodgdolbmgols  dglsdgrms  0ygbgdogl
930b6mdgBMozol  3mI3@gdly®  Igomgdl  ob  goMomme oMo dgbggomgdls
Y dgogme 390Lmbsgmnsb (Lunenburg, 2012).

OO0 3 9339 3oblgbgm, ssdosby®o Mgly@lgdol oggads ofygos Loko®dm
mEgbmdols  Agly@Lgdbol  dggnoligdom  aoblbgoggdya  w©mbgbg  aoblbgoggdye
093503960 9d0. Jmsgodo gHo3gdo dmoiogl dgdwgals (Pradeesh, 2011):
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2o9dxmdgligdol 390L3gJHogoi-
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A5mEgbmdols DO, 5 9, dogno >JB0gmdgdols ‘gL g gdamdsls,
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Agbyy@lgdol  Lokodmgdols  Lodmdsganm  dgggoligdols  Loggydggarbyg  méysbobsios
3odmbo@ogl dbomdsl 3mbyymgbBgmo 930@sdglmdols dm3mggdolmgol dobs@byg 0d
®20b0bs30900lLg0b  goblibgoggoom, @glydlgdmeb  ©sgzo890M9d e bogomnbgdby
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0dobmgol, M 3md3sb0sd dgodobml 3mbiy@gb@yemo g30@s@Gglmds dol Ibysglo
3M33560gd0Lgob  aoblbgoggdom, gmymeds (1984) mogol dOmIgddo  Sblbs, ©m3
3oblobgoggoygmo LHOSE 0o ssdosby®o Ggly@lgbol g9b3ogdol godmygbgdols
boggydgganbyg, dgbodanms obgmo B9bj3ogdol s@dmbgbs, @o3 osdfyzgd el
053533 3mbyy@gbdymo  930G5@Lglmdols  Im3mggdol  aboby. HR  woggadgs
Jo®dmoagbl  s©odosbhy@o  @gly@lgdol  Lodko®mgdgdol  3Gmabmbo@gdsls s
354560 1M0 S0 gdbg Logo®oygwm gobpowsdgdom dgglgdsl. ©oggadgol 3m@dglo
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Losbgnggdo, 3™335bo0ls d@9bgols dohggbgdgano, bogo@oggom 3oboEs@gdols
3o0MEEOEgbs S 33508035305,  domo  gsbomengdol  Lboggbydo.  dgiEbogdms
dOHmdgddo  IgBbogergdo  aoblbgoggdygm  Godmanmyosl  gbgogdom,  dogsmoms
©o93d3> dJmooglh Lod 3mddmbgb@l: Lodygdom dogrols 3GMybmbodgds; dmmbmgbols
s> dJofmEgdol do@mgs dOMmIol bobos@Dbg; Jmmbmgbs dJofmwgdsls dm@ol dognsblols

‘dgbodhybgds (Aslam H, Aslan M, Ali, Habib & Jabeen, 2013; Chowdhury, 2000). od3s

0©gs 350bz g@mos. HRP yg9emsbg Logaymagomo hodmbsmgsgro dmoogl:
@0560b53079m0 2939300L ©> 30B6380L Sbsaobo;

L5397 om dogrol dmmbmgbols 3GMYbmbodgds;

1539 3om dognols dofm@gdol 3GMabeboAgds;

L339 3om  dsgols  Fmmbmgbsls ©s Jofergost Bm@ol  bsdggbgdols

Pl

Vggnobgds;
5. dmobmgbs dofmpgdsl Fm@mol dsasbliols gbs@bynbgds;

o 98dgs  dobbo  obobogl  m@Asbobsogmo  Ladko@mgdgdol  3@mabembo®gdsl,
Lodgdom  dognols dmmbmgbs-dofmgdols s@Lgdyemo  Joymdsdgmdols dbgoggemdsdo
domgdol  mobsddOmIganms  ©ogmddegd@gdobmgol s dom  dmAol  oldogsblols
009b@B0xo30®gdsls (Santos, Zhang, Gonzalez & Byde, 2009). ¢dxmdglos, ©ogg9adg0l
30m39bo gobbm®30geogl d30bbglol oy gadol oo gery@so.

dogano (ob. Ljgds Ne2.5) bsmanse Fo®dmahgbl, HRM gomgdmls ©s @gbydlgdols
3obofoggdols dog@m  aoMgdmbs  ©s m@ysbobosgoygmo  @gbydlgdol aobsfoangdols

3o@omgme@o. HRP  ©oggadzol  g@od3gdo  ¢bws  doyggdmwgl  bEgmso  dobbgl
350M9dml o gadzol s  Sbo@obol  Loggby@gdl. g.f L.3oGomagmy®o  ©opgadgols
dogaols” (s3@. Scrinivas R. Kandula, 2005-Human Resource Management in Practise with 300
Models, Techniques and Tools) s@&lLo  m®gsbobsEoygemo sy gadgol 3s@osmgamyydoo HR
5293330 hodmyogmodgds.  Ujgds  obggbgdl, @md  dobbgl  woyg9adgol  g@e3gdo
‘dgLododolmdsdo gbps dmwomegl sesdosby®o Mglydlgdbol oy gadgslomsb.

LJgds ohggbgol, @md HRP s@oli m@asbobsiool d0bbgl a9adol boFogro. d0bbgls
39835 ©s353doMgoygaos Lbowslbgs 0do®mymgdslmsb, 390dme, Ggdbmemyoslmsb,
Fo®dmgdolmsb, 3o 39B0bymab, gobsblgdmsb s 5.9 mommgymo  agyds  ybos
3ooboeobEgll  J39-29835©@ ©o  ©gG @YY@  3OMAMsdo® s  aobolabmgdml WM,
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> Lodygdoml se{gdommmds gbps oyml bomgmo, Goms dgdeamddo @ yo®mygawogls
HR dgg30lgos. @mygangbeols (1981) 33ag30L 360dgbganmgsbo bofomo gmdmdmes HRP
> LAH®sGIa0gmo  dobbgl oggadgol  mgdol  godmggenggol, 9 Geam©
YAN0gO» Jdggdbebgb gOmIsbgmby? 0ygbgb ™9y os@s HR 39bgxg@gdo LE®MsG 000
50bbgl 29230l gobgomsmgbol SO @  9Ho3bg hodmyegdo?  asdmgombyanm 20
30335600056 dbmenme 5 Jompsbl 3Jmbps Jodas 0b@ga®omgdyemo Lol gds, 4 ©ob
3 30 bodmygeo ogm LEOSGgR00l 25bgoms®gdols sdgym gBed3bg. gl Lodo jmadssbos
30 04m  233mgombymmspash  gggmobg oo bmdol o doJLods@y@o
53MbBOME s bobo@l. 5dobmob ghmew, 3gmrgged shggbs 9dbodgbgerem 0bBgdsios
390bmboanls o LEAMoG Y0y oy 9adzol 3mdo@gdgdl dm@ols.

bdgds Ne25
HR ©539333> 60bbgl ©5392330L 35@ 50 gerg@s©
&FW 0RA30L adp3gdo HRP 53790
Bolools geathdmemonds; * BoBBgliol Beomdol Radmysmsodnds
* 85360 956930l sbagmotho; * HRM pafndeals sbagrotho
* 360 BHglmliogdols sBagmo o * HRM tlm@lngdol sbagmabo
* BoBbgl gofamanbols Babmygoemobaba * HRM gofomoogbo
* BoBHBl Ggogpolo * HRM 89009080
* BoBbglol 3Godnymeeo azombgdo * 3Mo@dozmeno HRM bszombndo
* Lgfadgaool gabgomatigds s Ggmabigds = HRM LE®adnaondo (%) domalinds LEMsdnanmee
. o3l oBbab gnadsbonsb dqbsbasdobmbobiongol

Vysém: Gloria Harusha, The Importaance of Human Resource Management for an
Organization Success

dggnolgdols 3OmEgll jowgy 9BO®m 5dsM@0ggdl bodydoml sbogrobols (Job analysis)
9630, 1odygdoml sbogrobo b Ybggaymal wodgdygeo 0bgm®dsiool dofmwgdsl
5063 gMglgdya  IJbs@gmomgol  msboddOmdgerms  Lbodmdsgerme  s3md3e 9@ gdols
gyobom  (Lunenburg, 2012). 3md3sbools  3dgbgxgdo, gobosbly®o  sbogno@ogzmbo,
dodxgBobgols  dgbgxgto oy LHsEoLEogmbo  yggees gl hodmbosmgosmo  bodydom
300b0o30gdl  [o®dmowygbl.  0dolbmgol, @md  3mbi@gdye  3mboigosby  dgo®mbgl
9 935bB M0 oMo >3 gdgenos [obolfo@ asbolob@g@ml oy @s Jmmnbmgbgdo
sOLgdmdl ods my 03 3mboioobmgol 3md3sbosTo. Ladydoml sbsgmobo gl s@ols



3mboogdol dglobgd 0bxgm@dsiool dgadmggds s LolBgds@ymo godmELs M gog Y@
3o0gdmdo (U.S. Department of Labour, 2012). Ls37doml sbsgnobo dmoegl m@ bofoel:
bodygdom s g@ommdbs s Lodydom 139308035305, Lodydom s g@ommmds dmo3ogl
Va®ogmdom  goboibowl, Lopsi  Fo@mdmwgbogros  3mbgdgdgero  3mboioobmgol
3oblobegdyao  3sbygbolidygdermdgdo, gL hggyagdolodgd®d  JmoEsgl  Lodydoml
Lobganl, Lodydomlb dobobl, ©o goggdymgdgdol hHodmbosmgoml. @si3  dggbgds
bodydom  b3g3ox04o300L,  dmogogh  oyEoggdgee  9bo®gdl s 3gsmogogsiosl,
AOoboi3 bps  ©3doymxzomgdogl  3mBgbioy®o  gobows@o  0dobmgol, ™3 dgderml
306309070 3mboEool ©s3sggos dmdsgsgndo. (Lunenburg, 2012).

‘dgnoligdols g@o3ol gmaogzug®o aoa@dgeagdss 3Omabmbo®gds, Go3 gyeolbdmdls
0®2560bs300Lbmgol Lodmdsgamm Lodko®mmgdgdols goblobwg@msl. b]gdsbyg bohggbgdos
5053d05by®0 @9Lby@Lgdols dombmgbs-dofmwgdols 30abmbodgdols OAOML
aobomgoaolifobgdgero gs@gdo.
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dmnbmgbs-dofmegdol 3Hmabmbodgdol 3md3mbgbdgdo
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Tyodm: SouthEastern Oklahoma State University
http://homepages.se.edu/cvonbergen/files/2013/01/Chapter-2_Strategy-and-Human-Resources-Planning.pdf
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dbgggermdsdo  doomgds  ggoeoxgoioyg®o  bodydem  dogrol 3m@gbioyg®  dofmogds
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dombmgbols 30abmbodgdols Lobyldg d9b9x 990l 9bO9bggeymals
0683m®I>5300m, Go3 oo bkodgdomn  gowsfyzgdomgdol  dobomgdow. dggygdols
boxyydggenbg dgbodgngdganos s@odosbms bybGo Gomwgbmdol ©s bsgdomogogsizom
dombmgbgdol dJmby d9Lyg@Lgdols dmbowgs.

dJombmgbol dgb@dyagdol dgdgmd  dgbsdams  3md3sbos o gl Ssdosby®o
Agbyalgdol  doddo  Jofmegdol  dofmegdol  3GOMdangdol  Fobodyg. o3 @MU
3obLo g9 gdyamo Log@mboaol godmhgbos Lokodm, Goms Ggly@lgdol gobsfoamgds
o0 ogml  Ibmgoem  domgdsBogy@o  gobofomgds  ©935MFodgbBgodo,  s@sdg
99400bmodmegl  mma0d®  gomgmgdl, o3 aobdwol  Igleymgdygmo  bodydoml
bo@obl o 3OmEY]Hogmmdsl. s@bodbyml dofmegdol 3G®abmbodgdsl gufmwgom.

dofmwgdols 30 bmbo®gds 2oblobmg®agl dmdsgogdo bgendols(gmdo
390bmbsgnol  @omEgbmdsol.  sdobmgol  asdmoygbgds  m@o  Fysdm:  sesdosbydo,
Omdegdoi 9339 ©oloddgdygmgdo  s@0ob  3md3sbosdo s olbobo, gobg 3md3sbools
3509,  0dgme3gdosb. dgbgx gMgdo RoJBmMgol Bodydow aobobognsggh. 3g@lLmbognols
dofmEgdol 3@mabmbodgds Jmoegl wobisgdgdyangdols Foboemoligdols s B®gbobaols
dglodengd@mdgol, dmmbgmboen  9bo@gdl  sy0mdMog, Ggyombogy  ©s  gHMgbyan
b5bodbyg;  3mbgy@gbiosl  gmbg@gd e bggemdo,  dnbsbagmdol  @Gg9bogbi090l
DmgoEo  (MMAMA0ESS  dogomoms hOogmgon  5dgMmogzosb  aowsligers Ladb@gm
sdgmogodo, slggg gmergxdo s 9boggdlodgddo hodoizbgol Bgbwgbizogdls (Ball 2012;
Henderson, 2016). obogddgds  dows  Fyodml  Lodyoangdom  @mamaa  Fgbo
3MbGOMmegds  dos oyoBol dgdgzgmdom, Goms Lbgopslbgs ©g3s@@odgb@gddo
0obddOMAgems  aobofoamgds  gg89dbgdbmegl  gdmo  dbMog  [o®doGgoyero
00b5ddOM3ggdol Foboamoligdols dMogomayg@mgobo Lsddol dgmogobgdol aboom o
dgmeg IbMog, bgagsbols gob®sl, xomemb gosi3gdsl ob bbgs Lodm@ogsEom
dgomeols 35dmygbgdsls (Lunenburg, 2012).
bdods  bpgds  olg, Lodydoml  dodogdbergdo  bdodoe  LYmego  dmmnbmgbsw
30b0o3090bg  9dgdgb  Lodydoml.  owgsery@os  dgdmbgggs, GmEalsi  dmmbmgbs
dofmgdols dohggbgdagdo gOmdsbgml gdmbgggs, by @sdwgbo Jmmbmgbsi os®ols, od
5M©9bmd0om bgds bodydom dognols Jofmegds 3md3sbosTo. mydi3s, y4ggesgng®o sby



0©go@o  bodegomsm 5@  oMobl. 0dolmgol ™3, 3M33sbos Lodmdsgammme oG
oagbl  dmmbmgbs-  Jofmegdsl  dm@ol  dgybodsdmbols  [obsdg, oyEoggdgemos
dgodEgl o3 m®o dohggbgdgerols 3GMybmbo dmdsgoado o AoBodmegl dgbsdsdolio
mmbolidogdgdo. dmmbmgbs-dofmwgdsl dm@ols dgylodsdmds dglodgrms  yodm§ggyero
04ml  gmebom, 9bsdgbom, ©s dgbsdagdermdgdom. ggoeosgogsizool  dofmwgdols
©098303000L d9d3goMgds Mo3gbodg abomss dgbsdangdgano, dopsmomsw, ‘dglsdsdolo
9bodgdols dJmbyg gomgdobmgols gu3dm dgBo Lsdydoml doigdol abom.  Jofmwgdols
30mabmbodgds

Lodmame  g@od3l Fo@dmowygbl  sesdosbydo @glydlgdol wspagadgol dmsgsdo
dobbol dow(ggs — Imnbmgbo-dofmgdsl dm@ol dogrsblols wsgs, Goms 3md3sbos
o0 oEagl go@dgdol do®do Jofmwgdols o6 JodJom, ©ggocodol (obsdyg. doddo
dofmgds ‘dglodanms adssbligls 3oMgdols aobsoggbom Lbgo
09350 F0dgbGgddo.  bmem  jo®gdby  Jmmbmgbols  ©sgdoymagoangds  dglsdanmes
o>5dosby@o  Agybalgdol  Lomsbopm  woygadgom,  @g30930bgon  dg@hggom,
Fobogroligdbom ws Lbgs dgmmegdoo.
2.5 HR 36mabmbodgdols @gdboggdo

HR  30mybmbod@gdobmgols  mcdo  Lbgoslbgs  dgmmeo  asdmoygbgds —
AomEgbmdMogo s  mgolgd®ogo (EbGoao N??). 3Gmabmbodgdols Gomegbmd@ogo
dgommeo  gdys®gds do@@Gog domgdo@dogn® s LEs@ob@ogy® B9dboggdl. bdoaby
Fomdmpagboaos  @omegbmd@ogo  sbogmobols  g@m-gamo  @Ggdbogs 9.  Ggbogbiools
sbognobo. obodbymo  Jgmmpo  3mI3sbool  gobymo  Femoll  dmboizgdgdby
54 bmbdom osbgbl dmlsgmebgmo dmmbmgbols 3GMabmboMgosl. ™y asgowggdols
dohggbgogenl  aoggmym  dOmdol  3OmEy]Boygembols  dohggbgdgebg  dogowgdm
dombmgboeno  Lodydom  dogmols  3Gmabmbl.  dogsmomsw, 2007 (gaol, oy
donbmgboeno Lodydom dogns dgoagbos 164 ssdosbl, 2013 Fanolmgol, gogooggdols
DAoL badx by aob@Ooeos dmmbmgbs, dgbodsdolo@  gob®womos dmmbmgbogno
Mgy Lgdol GomEgbmdsi — 310 sesdosbo (ob. gbdogro Ne2.2).
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sOLgdmdl  m®aobobsizool bmdsls ©s Lodydom @®mol Fogools dododmgsbg HR
Logombgdobyg  (coef=0.4439). owpgdomo  gm@gesios  aodmgobps  olbiggg,  HR
LAOSA IR0 293dol s@Lgdmdols s HR do@mgol 3@m3glol LEygaymaom gdsls
Jo@ol  mOasbobs305To, ymggmogg gl bodbogl, @md  hsdmmgmogmeysh  gOmo
3goeols bOws 0393l dgmdg 3geopol bOwslsi (ob.gbdogo Ne3.5-Ne3.6).
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varl var2 var3 var4 vars varé var? var8

varl 1.0000

var2 -0.4827 1.0000

var3 0.1837 -0.3116 1.0000

vard -0.1313 0.2949 -0.1531 1.0000

vars 0.2727 -0.4788 0.1454 -0.1484 1.0000

varé 0.4439 -0.6350 0.2905 -0.0323 0.5472 1.0000

var7 0.0255 -0.1913 -0.0179 0.0330 0.2120 0.2601 1.0000

var8 -0.1101 0.0113 -0.1332 -0.0408 -0.1452 -0.1899 -0.3655 1.0000
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varl var2 var3 var4 var5s varé var7 var8
varl .455769
var2 -.237821 .532692
var3 .153846 -.282051 1.53846
var4 -.035897 .087179 -.076923 .164103
var5 .157051 -.298077 .153846 -.051282 .727564
vareé .234615 -.362821 .282051 -.010256 .365385 .612821
var7 .019872 -.160897 -.025641 .015385 .208333 .234615 1.32756
var8 -.115385 .012821 -.25641 -.025641 -.192308 -.230769 -.653846 2.41026
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sdo0,  YoMymagomo dohggbgdgmo  woxolodes HR  Lodbasby@ol/wgds@d@edgbols
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0dobmgol, @md @gmowlbs ©o FgLlAL dm@ol jm@gesios bdodosw  aodmoygbgods,
Gom> bohggbgdo ogml, M®I (33mso @0l oMo 3MbRModydmao 0dolmgol, @sbsg
bmdogl HagbBo, bmaxg® ol 9fmegdgb @gmswols gogoy®dmdol 0bogll (Index of
item validity). odobmob g&mowe, alpha=0.6904, @o3 Logdome domsao dohggbgdgaos.
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3b®ogo Ne3.7

(3825090l Im@ols jm@gmsi300l GgliG-Lgses
Test scale = mean(standardized 1items)

average
item-test item-rest interitem

Item Obs Sign correlation correlation correlation alpha
varl 40 + 0.5895 0.4137 0.2121 0.6533
var2 40 - 0.7576 0.6340 0.1761 0.5994
var3 40 + 0.4893 0.2926 0.2335 0.6808
var4 40 - 0.3751 0.1625 0.2580 0.7088
vars 40 + 0.6562 0.4983 0.1978 0.6332
varé 40 + 0.7561 0.6320 0.1764 0.5999
var7 40 + 0.4457 0.2420 0.2429 0.6919
var8 40 - 0.4259 0.2193 0.2471 0.6968
Test scale 0.2180 0.6904
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Test scale = mean(standardized 1items)

average
item-test item-rest interitem

Item Obs Sign correlation correlation correlation alpha
Y 40 - 0.5203 0.1021 0.1560 0.3568
X1 40 + 0.6166 0.2275 0.0818 0.2110
X2 40 + 0.6361 0.2548 0.0669 0.1769
X3 40 - 0.5381 0.1241 0.1423 0.3324
Test scale 0.1118 0.3348
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obggg,  PoBo@gdbyamo  FgbEol  Ygogasw, o3 O  xguynRl  dm@ol  aoblbgoggds
36093690 mgobos (Prob > |z| = 0.5637) (ob. gbGogro Ne39). dglosdsdolop Dgagodenos

g0 Jgom, @md HR LE@s@gaogmo agad0l salgdbmds a0 3399 foms© asblsbmg®ogl
3M3356096do Lodydom dogrols ©gbomdsl, Mo solsbgds 3md3sbools g39JB0obmdsby.
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o5d0sby@o Mglyy@dlbgools LEOSEgA0@o g9a3dol s@LgdMdols dowogmo gx9]Bo0 oJgb
3M335600L  9839JH05bmdsbg, Jbmeme 33%-0li dgdmbgggedo ozl Lodygogrem gg9Jd0
o 13% dgdmbgggzsdo @odsgmo 9i39d@o.

3gb®ogro Ne39

gogogmJbmbols Ggbdo
wilcoxon signed-rank test

sign obs sum ranks expected

positive 2 6 4.5

negative 1 3 4.5

zero 1 1 1

all 4 10 10
unadjusted variance 7.50
adjustment for ties -0.50
adjustment for zeros -0.25
adjusted variance 6.75

Ho: varl = var2
Z
Prob > |z]

0.577
0.5637
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corr var9 var4

&obs=39)
| var9 varé4
var9 1.0000
var4 0.7604 1.0000
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3gool  gomo  gOmgymomn gobOEs Asdmofggges  bgyogergboll PR Js@sgno
‘dggnobgdols aomyob@Gogyg®o dobligdols -1.919258 dgdi069dol, 0dol gmbbg, @md Lbgs

(3gogdo  0dbgdmes  YEgmgmo.  Logdmem  xoddo  dgygodaos  gmdzem, @3
>mbodbyeo @ga®gboygmo sbogrobols dmwgano Lsodgoms.

gb®ogo Ne3.11
@3309bogmo 56sgabo 3m835600L §xgJB05bMISLS s MS653TMMBEgdol dJog® HR-

ols ol 5¢gdsls mGols
533063900l GoM9bmds 39
5edsmMdys (P) > X2=0.0000
3335600 3M9803096¢0  LEBIGGHMwo Z P 95% Lsbemmdol
99399BH056mds 39O b
09653360 Igdol  -1.919258 1.583393 -1.21  0.225 -5.022651 1.184135

dog® HR-ol
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dmagie.  390dme,  ssdosby®o  @gbyd@lgbol  LEAOsEgaogeo  do®mgol  dododrm
doamdgoo aoblbgoggdygmos di3odg, Lsdygomm s dbbgogro bmdol 3md3sbogddo.
obggg, 2oblbgoggdyaos HR Losdloby@ol/©gds®@@edgb@ol/ysbymaomgdols s@lgdbmdols
‘d9dnbgg3g00.  Ssdosbyg@o  Mglyg@Lgools  do@mgol  Ladlsby@gdol/L3gioseoli@gdols
sOlgdmds  bdod  dgdmbgggodo  pogangbsl  obpgbl HR  LE®sEgaoygmo  g98dol
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